
Sl. 

No. 

Tender 

Reference / 

Condition 

Existing Clause Representation / Requested 

Clarification 

Justification Expected 

Outcome 

ICSI Reply 

1 OEM 

Eligibility - 

Technical 

Specifications 

OEMs 

mentioned as 

Dell, HP, and 

Lenovo only 

Clarify that the mentioned 

OEMs are indicative and that 

other reputed global OEMs 

offering equivalent or 

superior specifications and 

OEM-backed 

warranty/support may also 

participate. 

Restricting participation to 

specific brands may limit 

competition. Allowing 

equivalent OEMs ensures 

wider participation, 

competitive pricing, and 

alignment with public 

procurement principles. 

Wider OEM 

participation 

without 

compromising 

technical 

compliance. 

As per the 

tender.  

2 Warranty & 

Support 

3 Years onsite 

comprehensive 

warranty 

Confirm that OEM-backed 

warranty with defined CRT, 

SLA, and escalation matrix 

shall be treated as fully 

compliant. 

OEM-supported warranty 

ensures long-term reliability, 

accountability, and service 

continuity. 

Clear 

acceptance of 

OEM-

supported bids. 

As per the 

tender. 

3 Technical 

Evaluation 

Evaluation 

based on 

specified OEM 

names 

Confirm that evaluation shall 

be based purely on 

compliance with technical 

specifications and not 

restricted by brand name. 

Ensures transparent and 

objective technical 

evaluation. 

Elimination of 

ambiguity 

during 

technical 

evaluation. 

As per the 

tender. 

 

 

 

 

 



Compliance table for Laptops: 
 

S/N Technical Specification ICSI Reply 

1 Base speed 4.9 GHz or above Processor base Speed 2.5 GHz or above 

2 BT 5.4 + MediaTek MT7920 BT 5.4 + Intel / MediaTek MT7920 / equivalent. 

3 TPM 2.0 + chassis intrusion + SafeBIOS IoA TPM 2.0 + chassis intrusion + SafeBIOS IoA/ 
equivalent. 

 

  Compliance table for Desktops: 
 

S/N Technical Specification ICSI Reply 

1 MediaTek Wi-Fi 6 MT7920, 2×2, BT MediaTek Wi-Fi 6 MT7920, 2×2, BT/ equivalent. 

2 Processor base speed 5.0 GHz or above Processor base Speed 3.0 GHz or above 

3 Threads: 20 or above Threads: 14 or above 
  


