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Message from the President

उदये सविता रक्तो रक्त:श्चास्तमये तथा। सम्पत्तौ च विपत्तौ च महतामेकरूपता॥
The sun looks red while rising and setting. Great men too remain alike in both the good and bad
times.
Dear Students,
The outgoing month of February along with the month of March has brought with it
moments of celebration aplenty. At the very outset, I on behalf of ICSI family wish our female
students and members, a very happy International Women’s Day, 2022. In the same
celebratory mode, I also wish all of you and your loved ones a very happy festival of colours.
And along with these, I would like to take this opportunity to extend my most heartfelt
wishes of congratulations to all the students of Executive and Professional Programme who
have sailed through the December 2021 session of Examinations and soared skies with flying
colours.
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In the same moment, I would like to extend my best of wishes to those who have hit a slight
setback and have not been clear the Examinations. With you my dear friends, I would like to
share a small mantra that has been my constant companion in such moments.
“When success seems a bit distant, optimism and perseverance guide the way”. Whether this
teaching was accorded by my father or my teachers, I may not remember; but what I do
remember is that it is these words which have lit up my paths and have motivated me to
keep moving forward, cross every hurdle and every road block with great ease.
That said, the makings of a true professional are tested in moments exactly like these ones.
The behaviour and attitude portrayed in tough times is what redefines your journey towards
success. The shloka above somehow sums up these thoughts in perfect aptness.
Friends, as you move forward in your academic and professional journey, strive for
Excellence, for as the renowned author and speaker, Carol Ann Tomlinson says and I quote,
"Excellence in education is when we do everything we can to make sure they become
everything they can."
Gaining education and attaining a qualifications is more like sowing a seed which will grow
into a plant and then a tree. And for the right results to be achieved, the seed must be
watered well with hard work and grit. The more you read, more you know and so more you
grow. Give your best to traverse beyond success and attain excellence.
Keep learning, keep growing!!!
With warm regards,

(CS Devendra V. Deshpande)
President
The Institute of Company Secretaries of India
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Academic Guidance
Emerging Trend in E-Commerce*
Electronic Commerce is mainstream for people of all ages. From toys to clothing to
groceries, we can get almost anything delivered to our doors, often the same day we click
the “order” button on a Laptop or smartphone.
According to Section 2(44) of Central Goods and Services Tax Act, 2017, “Electronic
Commerce means the supply of goods and services or both, including digital products over
digital or electronic network”.
‘Electronic commerce’ refers to all forms of business transactions which are carried out
through electronic processing and transmission of data including text, sound and visual
images. The term electronic commerce or e-commerce as it is popularly known; refers to a
comprehensive system of trading that uses networks of computers for buying and selling of
goods, information and services. Using information and communication technology, ecommerce can take place (i) between companies, (ii) between companies and their
customers, and (iii) between companies and government departments.
Classification of E-Commerce
There are four traditional types of ecommerce i.e.
•

Business-to-Business (B2B)

•

Business-toConsumer (B2C)

•

Consumer-toBusiness (C2B)

•

Consumer-toConsumer (C2C).

* CS Pankhuri Agrawal, Consultant, The ICSI.
Views expressed in the Article are the sole expression of the Author and may not express the views of the Institute.
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E-commerce has levelled the playing field for brands with direct-to-consumer business
models that can deliver a stellar online experience. But even born-in-an-omnichannel-world
companies need to stay one step ahead of e-commerce trends to ensure to keep up with
customer demands and survive in the market.
Omnichannel means retailers diversifying their strategy by selling on different channels.
This can include both offline and online channels. This approach to commerce not only
offers these different options for customer interaction but also focuses on integrating them
so that customers have a cohesive experience across all the different touchpoints.
Thus, e-commerce includes buying and selling of –

Goods- e.g. digital cameras, music systems, clothes, accessories through Amazon,
OLX and many more.
Information- e.g. subscription to some law site may give access to some court cases

–

Services- e.g. matrimonial services through shaadi.com, placement services through
naukri.com

The biggest emerging trend in e-commerce are


Artificial intelligence (AI) and big data
Artificial Intelligence (AI) is a blend of two words Artificial and Intelligence. Artificial
means made by human work or art, not by nature i.e. not natural. Intelligence is often
dependent on context. Some people define intelligence as level of reasoning power,
and this seems one of the reasons why a popular determiner of AI has often been
games – man and machine try to ‘outthink’ the other, or in the case of the machine at
least match the human, so that it becomes difficult to tell where man begins and
machine ends. Artificial Intelligence is the ability of Computers to do the work of
human being. They receive the inputs from the environment, interpret them and try
to achieve a particular goal based on this data.
Artificial Intelligence is designed to draw conclusions on data, understand concepts,
become self-learning and even interact with humans. Data analytics examine raw data
and draw conclusion from it. Data analytics is a bigger term than Data analysis. The
techniques of Data analytic help us to take raw data and uncover patterns to extract
valuable insights from it. AI and big data are used by all large ecommerce players like
Amazon, eBay, and Alibaba. These companies use large amounts of data about
individual users to suggest products that will be relevant to them and provide better
facilities to customers.



Social Media Marketing (SMM)
The term SMM refers to the use of social media and social networks to market a
company's products and services. It provides companies with a way to engage with
existing customers and reach new ones while allowing them to promote their desired
culture, mission, or tone. SMM is a powerful way for businesses of all sizes to reach
prospective customers. People discover, learn about, follow, and shop from brands on
social media.
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Voice Search
Voice Search means Search by speaking. Voice Search uses the power of speech
recognition to search the web! Instead of typing people use voice input to quickly and
easily search for the things required.



Chatbots
Chatbots interact with online shoppers much like an in-store sales associate would do.
Today's Customers wants to be able to find and buy a product in just a few clicks, and
if they can't, they get frustrated and exit the application. This is where a chatbot can
step in and save the sale.

Source: https://www.freshworks.com/live-chat-software/chatbots/chatbot-marketing/


Augmented Reality (AR)
Augmented reality (AR) is an interactive experience of a real-world environment where
the objects that reside in the real world are enhanced by computer-generated perceptual
information, sometimes across multiple sensory modalities, including visual, auditory,
haptic, somatosensory and olfactory. AR can be defined as a system that incorporates
three basic features: a combination of real and virtual worlds, real-time interaction, and
accurate 3D registration of virtual and real objects. The overlaid sensory information can
be constructive (i.e. additive to the natural environment), or destructive (i.e. masking of
the natural environment). This experience is seamlessly interwoven with the physical
world such that it is perceived as an immersive aspect of the real environment. In this way,
augmented reality alters one's ongoing perception of a real-world environment,
whereas virtual reality completely replaces the user's real-world environment with a
simulated one. Augmented reality is related to two largely synonymous terms: mixed
reality and computer-mediated reality.
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 Headless Architecture
A headless architecture is basically a content management system (CMS) that has only a
back end. The front end is displayed via REST APIs. Because the front end isn’t predefined
but is realized through an API request, you aren’t dependent on a particular frontend
framework. This allows you to store all your content in one place and show it on any screen
without having to modify the database for each platform.

Source: https://www.mobindustry.net/blog/top-10-emerging-trends-in-e-commerce-and-mcommerce-technologies/
 Consumer Awareness
No one is going to buy products from a site they can’t understand. Navigation should be
simple, yet sales oriented. Products should be easily found and plainly listed. All of today’s
top e-Commerce sites involve some type of membership program, which facilitates
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returning customers and by extension more purchases. The entire experience must be user
friendly and highly intuitive.
Conclusion
As we can see, the world of e-commerce is rapidly evolving to meet new consumer
preferences. At the same time, e-commerce businesses look to emerging technologies to
automate marketing, production, fulfillment and other parts of their businesses. As
consumers' trust on e-commerce sites is increasing day by day, they feel more comfortable
making purchases using their mobile devices.
An increase in Internet accessibility, ease of transaction, plenty of products and
personalized offers, absence of the constraints of a physical presence and interaction makes
online shopping desirable to consumers. Whether we are a business or consumer, eCommerce has benefits for everyone.
References:
1.
2.
3.
4.

https://www.adnabu.com/ecommerce-marketingtrends#:~:text=Emerging%20trends%20include%20influencer%20marketing,the%20gr
owth%20of%20any%20business.
https://www.netsuite.com/portal/resource/articles/ecommerce/ecommercetrends.shtml
https://www.icsi.edu/media/webmodules/BUSINESS%20ENVIRONMENT%20AND%20L
AW.pdf
https://www.bigcommerce.com/articles/ecommerce/ecommerce-trends/

***
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Student Services
IMPORTANT INFORMATION FOR THE STUDENTS OF THE CS
FOUNDATION PROGRAMME

ATTENTION STUDENTS !
All Foundation, Executive and Professional Programme students eligible for appearing in
June,2022 Session of Examinations (Under New Syllabus) are advised to go through the
following important guidelines to be followed by them during the Examination Enrollment
and while appearing in the examinations. Students are advised to take note of the same for
strict compliance
EXAMINATION ENROLLMENT FOR JUNE, 2022 SESSION OF EXAMINATIONS
Particulars

Proposed Start date

End date

Without Late Fee

27th February, 2022

25th March, 2022

With Late Fee

26th March, 2022

9th April, 2022

Note : Mode of enrollment: online mode only (offline applications will not be accepted)
For any query : Grievance Portal at http://support.icsi.edu

Stage / Course

Examination Fee (Rs.)

Foundation Programme

1200/- Lumsum

Executive Programme

1200/- Per Module

Professional Programme

1200/- Per Module

Late Fee (for all Stages)

250/-
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SOCIAL MEDIA PLATFORM FOR COMMUNICATING WITH THE INSTITUTE

UPDATES /NOTIFICATIONS FROM THE INSTITUTE ARE NOW AVAILABLE ON
SOCIAL NETWORKING SITES
Students can now visit the webpage of the Institute on the following Social networking sites to
get details regarding various notifications and updates of the Institute.
1.
2.
3.

Facebook
Twitter
Instagram

4.

Linkedln

Click on appropriate links on home page of ICSI website to get access to these webpages.
https://twitter.com/icsi_cs
https://www.facebook.com/ICSI
https://www.instagram.com/cs_icsi
https://www.linkedin.com/in/theicsi

Cut-Off Dates for the year 2022
Please visit https://www.icsi.edu/media/webmodules/CUT_off.pdf
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REGISTRATION
1.

VALIDITY OF CS FOUNDATION PROGRAMME ADMISSION
Foundation Programme Registration is normally valid for a period of three years from the
date of registration or till student passes the CS Foundation Programme examination of
the Institute whichever is earlier subject to the Regulation of the Institute, as in force from
time to time. Further, New Admissions to the Foundation Programme of CS Course stands
discontinued from 3rd February 2020.
(Note : Existing Foundation Programme Students shall be allowed to appear in the
Foundation Programme Examinations till expiry of the validity of their registrations. Such
students, after passing the Foundation Programme Examinations, may register for
Executive Programme as per existing process.)

2.

REGISTRATION FOR CS EXECUTIVE PROGRAMME
In order to become eligible for registration as a student of Executive Programme, an
applicant, who is an Indian National, shall apply in the appropriate form, along with the
student registration fee, annual subscription, if applicable, education fee and such other
fees, as may be determined by the Council and shall also produce proof to the satisfaction
of the Council that he,(i)

has passed Senior Secondary Examination (10+2 system) conducted by an
examining body constituted by law in India or an examination recognised by the
Central Government or State Government or equivalent thereto for the purposes
of admission to Bachelor’s degree course and has complied with such
requirements as may be determined by the Council; and

(ii)

has passed Company Secretary Executive Entrance Test (CSEET) conducted by
the Institute in such manner, mode and eligibility as may be determined by the
Council or any other test or examination recognised or equivalent thereto or
exempted therefrom by the Council:

Provided that from the date of the introduction of the Company Secretary Executive
Entrance Test under these regulations, all the students of Foundation Programme having
valid registrations immediately before the date of introduction of the Company Secretary
Executive Entrance Test, may be given such relaxation for number of attempts in the
Foundation Programme Examination or allowed to appear in the Company Secretary
Executive Entrance Test as may be determined by the Council:
Provided further that the number of attempt or relaxation in the Foundation Programme
Examination shall in no case be beyond the date of expiry of his registration.
CS Executive Entrance Test (CSEET) is being introduced which will be a mandatory
qualifying test for all categories of students for registration to Executive Programme
except a few exempted categories.
The following categories of students shall be exempted from qualifying CSEET and can
seek registration directly to Executive Programme :
a)

CS Foundation Programme passed students Exemption Fee - Nil

b)

ICAI (The Institute of Chartered Accountants of India) Final Course passed
students- Exemption Fee : Rs. 5000/-
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3.

c)

ICMAI (The Institute of Cost Accountants of India) Final Course passed students
-Exemption Fee: Rs. 5000/

d)

Graduates with 50% marks and Post Graduates- Exemption Fee: Rs. 5000/

More details are available at https://www.icsi.edu/cseet

PROCEDURAL COMPLIANCE
1.

CHANGE OF ADDRESS/CREATION OF PASSWORD
Students are advised to update their addresses instantly through online services option at
www.icsi.edu. Their Registration Number shall be their user Id. Students can also reset
their password anytime. The process is given below.
Process 1:
Manual for Change of Mobile number, Email Id, Address and resetting password
Step 1: Log in with valid credentials at https://smash.icsi.edu/scrips/login.aspx
Step 2: Change Mobile Number and Email address
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Step 3:

Process 2: Process to change correspondence /permanent address Step 1: After Log in
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Step 2 : To change Correspondence address

Step 3:

Note: Same process will be for changing permanent address.
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Change/Reset Password
Step 1: Log in with valid credentials on smash.icsi.edu
Step 2: Click on Profile > Change Password
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2.

STUDENT IDENTITY CARD
Identity Card can be downloaded after logging into the Student Portal at www.icsi.edu.
After downloading the Identity card, students are compulsorily required to get it attested
by any of the following authorities with his/her seal carrying name, professional
membership No., designation and complete official address:
1.

Member of the Institute, with ACS/FCS No.

2.

Gazetted Officer of the Central or State Government.

3.

Manager of a Nationalized Bank.

4.

Principal of a recognized School/College.

5.

Officer of ICSI.

Unattested Identity Cards are not valid and the students are advised to carry duly
attested Identity Card for various services during their visits to the offices of the Institute,
Examination Centres, etc.
3.

DEDUCTION OF 30% OF THE TOTAL FEE REMITTED BY THE APPLICANT IN
RESPECT OF REGISTRATIONS LYING PENDING FOR MORE THAN A YEAR
The Institute has decided to reject the applications of such students who do not submit
the documents within one year after their registration in Foundation and Executive
programme by deducting 30% of the fee remitted by them towards administrative
charges after expiry of one year. Therefore it is advised that all such students may
complete all formalities to approve the registration in the stipulated time period failing
which their registration applications would be rejected.

IMPORTANT ALERTS FOR STUDENTS
1.

CHARTERED SECRETARY JOURNAL
The “Chartered Secretary” Journal is published by the ICSI, with a view to ensure
continuous up-gradation of the knowledge of the Members. The Journal is equally
important for the students of the Institute. Students who are interested to purchase the
journal can subscribe for the same by remitting the nominal subscription fees of Rs. 500/per annum. Students can either subscribe for the Journal at the time of registration in
each stage of CS Course or separately through our Chartered Secretary division.

2.

Details Regarding conduct of Class Room Teaching Centres at Regional
Councils/Chapters
Number of Class Room Teaching Centres at Regional Councils/Chapters
https://www.icsi.edu/crt
Pre-exam test is exempted for students who undergo Classes at Regional and Chapter
offices (Subject to the condition)
Visit: https://www.icsi.edu/media/webmodules/websiteClassroom.pdf
Classroom Teaching Guidelines :
https://www.icsi.edu/media/webmodules/04032020_Class_Room_Teaching_Guidelines_inclu
ding_CSEET.pdf
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“Join CSEET classes at ICSI Regional/Chapter Offices”
https://www.icsi.edu/media/webmodules/20012022_SCHEDULE_OF_CSEET_MAY'22_
classes_at_RO_CHAPTERS.pdf
Visit:
**For any clarification/Assistance/Guidance you may mail to r.bhandari@icsi.edu
3.

Study Centres
The objective of the Study Centre Scheme is to break the distance barrier at the end of
students for availing the services from the institute. Under the Scheme, Study Centers are
opened in cities/areas, wherein the Institute's Offices are not in existence. Apart from
providing basic services, the Study Centres also impart coaching to the students of
various stages.
The details of study centres are available at the link
https://www.icsi.edu/media/webmodules/Study_Centre.pdf

4.

Important Information for the Students of the CS Foundation Programme Study
Material
All registered students who have uploaded their documents successfully and their
application has been approved by the Institute are supplied with the set of study material.
Those who have not received Study material, are therefore, advised to send their request
/query through Grievance Solutions Cell or they can also download the study material
from the website of the Institute at academic corner option. Details of submitting request
through grievance solutions cell is given under the head “ICSI Grievance Solutions Cell”

5.

Self Study
The Institute provides a set of study materials to all the students of Foundation Program
for self-study purpose. Students have the option to study the subjects of their own and
appear in the next examination of the institute for which they are eligible or else they can
get themselves enrolled at Class Room Teaching Centers of the Institute for coaching.
Classes are conducted by most of the Regional/Chapter offices of the Institute located
across the country.

6.

Fee Schedule
For fees details, students are advised to click on the following link
https://www.icsi.edu/media/webmodules/student/InfoBrochure_CSFndExePrgm.pdf
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Attention Students !!
Guidelines for Concession in Fee for Registration to CS Course to the Widows
and Wards of Martyrs, Permanent Disability cases, Serving / Retired
Personnel of Indian Army, Indian Air Force, Indian Navy and all para military
forces
The sacrifice of the personnel of Indian Armed forces and para military forces for
maintaining the security and sovereignty of the country is commendable.
In a humble endeavor of the Institute in recognizing the contribution of the serving
and retired personnel and as a goodwill gesture to the families of martyrs, the
Institute has decided to grant the following concessions for registration to the CS
Course :
1.

100% concession in full Fee payable at the time of Registration to
various Stages of CS Course and Examination Fee to the wards and
widows of martyrs of Indian Army, Indian Air Force, Indian Navy and all
para military forces

2.

100% concession in full Fee payable at the time of Registration to
various Stages of CS Course and Examination Fee to the personnel of
Indian Army, Indian Air Force, Indian Navy and all para military forces
with permanent disability as a result of participating in act of war and
other missions.

3.

50% concession in full Fee payable at the time of Registration to
various Stages of CS Course and Examination Fee to all In Service/
Retired personnel of Indian Army, Indian Air Force, Indian Navy and all
para military forces.

4.

All other fee payable by the aforesaid category of students shall be as per
the rates applicable to the general category students.

These guidelines shall be applicable effective from 1st April, 2019.
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Join online classes at the Regional/Chapter offices & Study Centres of
The ICSI and excel in Examination

Pre-exam test is exempted for Class Room Teaching Students (Condition apply)

Dear Student,
As you are aware, the CS Course allows the flexibility of undergoing professional education as
per the convenience of the students through distance learning mode.
However, keeping in view the requests of the students, the institute has been arranging Class
Room Teaching facility as its Regional Offices and many of the Chapter Offices and Study
Centres. A list of Offices presently providing the Class Room Teaching facility may be seen at
the following link of the Institute’s website:
https://www.icsi.edu/crt
We recommend the students of the Institute to join the classes conducted by the Regional &
Chapter Offices and Study Centres for quality education at nominal fee.
As you are aware that Pandemic Corona virus has affected the globe and physical mode of
classes have been discontinued till the situation normalises. All Regional/Chapter offices of
ICSI are conducting classes through online mode. Kindly contact your nearest region/chapter
office to grab the opportunity.
Most of the Regional Chapter offices have commenced online classes for June 2022 session of
examination. Kindly contact your nearest Regional/Chapter Office/ Study Centre. The contact
details are available at the following link.
www.icsi.edu/media/webmodules/Class_room.pdf
Besides regular classes, Institute is also conducting demo classes, mock tests, revision classes,
classes on individual subjects which help students in preparing for the main examination.
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The Coaching Classes are organized throughout the year corresponding with each
session of CS Examination held in June and December every year.
As you are aware Pre Examination Test is compulsory for all students of Executive and
Professional Programme under new syllabus. The students undergoing the Class Room
Teaching and pass the requisite tests forming part of the coaching are exempted from
appearing in the Pre-Exam Test. The standard procedure for joining the coaching classes
at the Regional/Chapter Offices is as under:

Step – 1

Contact the nearest Regional/Chapter Office of the Institute
from the list given at the link
www.icsi.edu/media/webmodules/Class_room.pdf

Step – 2

Ascertain the Date of Commencement of Coaching Class
and the timings of the classes

Step – 3

Enquire about the availability Demo Classes and if available
attend the same as per the schedule

Step – 4

Remit the applicable fess at the Regional/Chapter Office

Step - 5

Attend the Coaching Classes as per the schedule and appear
in the CS Main examinations

The Institute shall be able to commence Class Room Teaching facility at the remaining
Chapter Offices also subject to the participation of students.

Team ICSI
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https://www.icsi.edu/media/webmodules/websiteClassroom.pdf
https://smash.icsi.edu/Scripts/Complaint/ComplaintForm.aspx
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Link to register : https://smash.icsi.edu/Scripts/CSEET/Instructions_CSEET.aspx
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Examination
FINAL RANK LIST FOR JUNE, 2021 EXAMINATION - FOUNDATION PROGRAMME
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PRIZE WINNER LIST FOR JUNE, 2021 EXAMINATION
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News from Region
SIRC
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Disclaimer :
Although due care and diligence have been taken in preparation and
uploading this e-bulletin, the Institute shall not be responsible for any
loss or damage, resulting from any action taken on the basis of the
contents of this e-bulletin. Any one wishing to act on the basis of the
material contained herein should do so after cross checking with the
original source.
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