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‘Good, Better, Best. Never let it rest. Till your good is better 
and your better is best.’ :St. Jerome

In Today’s contemporary scenario, good governance is 
being globally adopted for sustainable development. India 
is leading the path of good governance with the established 
principles of governance being observed since ancient times 
and with the transformed phase of governance enchanting 
leverage under Vision New India, 2022. 

In the last fifty years of our existence, we have aligned our 
foot-steps with the government for ensuring culture of good governance in the nation as well as 
cross borders. At International front, ICSI was the founder member of International Federation of 
Company Secretaries. ICSI is a founder member of Corporate Secretaries International Association, 
alongwith the Chartered Secretaries Institutes of Australia, Hong Kong, Malaysia, Singapore, South 
Africa, UK and Zimbabwe. CSIA was launched in March 2010 and has issued ‘Twenty Practical Steps 
to Better Corporate Governance’

Particularly with a view to focus on development of profession of company secretary in 
South Asian/African countries, ICSI proposes to constitute Afro-Asian Federation of Company 
Secretaries as multilateral platform for development and promotion of the profession of 
governance professionals, incorporating best company secretarial and good corporate 
governance practices in the region.

The Institute is dedicated to the service of the Nation while establishing, promoting and 
sustaining the global parameters of good governance. The Institute is persistently supporting the 
Government of India in its pursuits towards nation building. In line to our whole hearted support 
for “Vision New India”, the Institute is extending its association to persons/companies overseas 
with the guidance and facilitation on setting up business in India. Consequent upon the Institute 
being given recognition at the official website of Indian overseas mission at Kenya, Malaysia, 
St. Petersburg, Russia, Melbourne, Australia to apprise the populace in respective countries with 
the ease and information on setting up business in India. Other Indian overseas mission also 
assured for placing of ICSI link at their website.

The recent adoption of our Secretarial Standard by a sister foreign institute, the regular organization 
of International Conferences and annual International Fellowship Programs, our collaboration with 
bodies of international repute and the recognition, we have acquired from the International players 
in the field of Governance including UK-NARIC, speak a lot of our persistent international activities 
for promoting the culture of good governance throughout the globe.  

Rightly said that awareness of our strength makes us to work our effort that gets the right result at a 
right time. Therefore, in order to make our professional commune, stakeholders and world at large, 
to be well informed about the reform taking place in our regulatory regime related to governance 
in general and corporate governance in specific, the Institute has decided to publish ICSI–Global 
Connect an International Newsletter. This International Newsletter would also be handy in apprising 
the international initiatives in the larger interest of the profession of Company Secretaries and the 
good corporate governance.

In this perspective, the Institute is happy to release the first edition (December, 2018 Issue) of International 
Newsletter for advancing the capacity of our professionals and ensuing their utmost dedication and 
commitment for the sustainable and empowered governance throughout the globe.

Looking forward for your treasured feedback for this International Newsletter. 

CS Makarand Lele
President, ICSI & Secretary, CSIA

Message from President
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ICSI – Global Connect
ICSI, the largest body of Company Secretaries in the world, is playing a significant role in international 
cooperation amongst the professional bodies representing the profession of Company/Corporate 
Secretaries and Corporate Governance and which share common purpose and aspirations. The ICSI 
interface with Global bodies is summarized below:

Institute is member/linkage with the following International Bodies:

 (a) Corporate Secretaries International Association (CSIA)

 (b) International Corporate Governance Network (ICGN)

 (c) Global Reporting Initiative (GRI)

 (d) OECD

 (e) Institute of Chartered Secretaries and Administrators (ICSA)

 (f) Chartered Institute for Securities and Investment (CISI)

 (g) Malaysian Association of Company Secretaries (MACS)

(a) Corporate Secretaries International Association (CSIA)
ICSI is one of the founding members of Corporate Secretaries International Association (CSIA). CSIA is a 
Global Body of Institutes engaged in development and regulation of the continuously growing profession 
of corporate secretaries, company secretaries, chartered secretaries, board secretaries and other 
governance professionals.

All CSIA members share a common interest in the promotion of good governance practices and enhancing 
the profile of professionals who serve as corporate secretaries and governance professionals. CSIA is also 
actively engaged in creating a global professional association enabling industry professionals globally to 
work more effectively towards shaping corporate governance and developing unified best practices. 
CSIA creates platform for governance professionals to promote best practices in Corporate Secretarial, 
Corporate Governance and Compliance Services with a vision to be ‘The Global Voice of Corporate 
Secretaries and Governance Professionals’.

CS Makarand Lele, President ICSI has been elected as the Secretary of the Corporate Secretaries 
International Association (CSIA) for the year 2018.

CS Makarand Lele, President ICSI re-elected as Secretary of “Corporate Secretaries International Association 
(CSIA)” for the year 2019.

(b) International Corporate Governance Network (ICGN)
ICSI is actively participating in the activities of International Corporate Governance Network (ICGN) 
being a member. ICGN’s mission is to promote effective standards of corporate governance and investor 
stewardship to advance efficient markets and sustainable economies worldwide.

(c) Global Reporting Initiative (GRI)
The Global Reporting Initiative (GRI) is a non-profit organization that promotes economic, environmental 
and social sustainability. GRI provides all companies and organizations with a comprehensive sustainability 
reporting framework that is widely used around the world. 
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ICSI is an Organizational Stakeholders (OS) of Global Reporting Initiative (GRI). Organizational Stakeholders 
(OS) are at the core of the GRI network. The OS network includes representation from civil society, business, 
mediating institutions, academia, labor, public agencies and intergovernmental agencies.

(d) Organisation for Economic Co-operation and Development (OECD)
ICSI has been closely associated in the activities of OECD and had also co-hosted the OECD Asian Round 
table on Corporate Governance on “Fighting Abusive Related Party Transactions in Asia – Workshop on 
Implementation” in the year 2010 at New Delhi. The Institute representatives also regularly participate in 
the OECD Annual Asian Round table on Corporate Governance. Participation in OECD meeting improved 
the ties between ICSI and OECD and it helped create greater visibility about ICSI, its various activities and 
about the profession of Company Secretaries amongst International community.

(e) Institute of Chartered Secretaries and Administrators
The Institute of Chartered Secretaries and Administrators (ICSA) is a global qualifying organisation for 
Chartered Secretaries and Chartered Governance Professionals, whose broad skill set includes law, 
finance, governance, strategy development, risk management and compliance. With over 30,000 
members working in over 80 countries, ICSA is having nine divisions worldwide.

The ICSI and ICSA after satisfying the high standards of examination and appreciating each other’s activities 
in promoting excellence in professional education entered into an arrangement of mutual benefit by 
signing an MOU in year 1998 which provides for the reciprocal exemptions of subjects as well as training 
requirements to the members of each other Institutes.

The Institute of Chartered Secretaries and Administrators and the Institute of Company Secretaries of India 
have signed the supplement to the existing Memorandum of Understanding (MOU) for inclusion of subjects 
as per New Syllabus of ICSI and ICSA in existing MoU and extension of MoU with nine divisions of ICSA 
namely Australia, New Zealand, Southern Africa, Zimbabwe, UKRIAT, Canada, Hong Kong/China, Malaysia 
and Singapore.

Members of the ICSI can now study with the ICSA division of their choice, subject to residency requirements 
in some countries. 

(f) Chartered Institute for Securities and Investment (CISI)
ICSI entered into an MOU with the Chartered Institute for Securities and Investment (CISI) - a professional 
body, offering progressive qualifications, training and membership for individuals in the securities and 
investment industry across all international markets. As the principal provider of qualifications, CISI offers 
individuals the opportunity to achieve core competence and foster strong careers. As a not-for-profit 
membership body, CISI’s mission is to help individuals attain and maintain high level of competence and 
to promote the highest levels of professional behaviours and integrity.

(g) Malaysian Association of Company Secretaries (MACS)
Malaysian Association of Company Secretaries (MACS) is a Malaysian professional body of Company 
Secretaries whose core objective is to improve and advance the professional competence and status 
of practicing Company Secretaries in Malaysia. MACS is a prescribed body under Section 139A(a) of the 
Companies Act 1965 (Malaysia) and a scheduled professional body under Fourth Schedule of the Companies 
Act, 2016 (Malaysia). ICSI and MACS have agreed to enter into an MoU for reciprocal paper-wise exemption.

Adoption of Secretarial Standards by MACS

MACS had expressed its desire to adopt the Secretarial Standards formulated by ICSI, and approved by 
the Government of India under sub-section (10) of Section 118 of the Companies Act, 2013, for the purpose 
of benchmarking MACS’s own Standards. The Ministry of Corporate Affairs has approved the adoption of 
the ICSI’s Secretarial Standards by MACS.

ICSI Global Connect
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Recognition of Corporate Governance, Compliances and Secretarial Advisory Services (CGCSAS) 
in the form of updating the WTO Services Sectoral Classification list.
ICSI is pursuing with the Ministry of Commerce, Government of India for its recommendation to the WTO 
Secretariat for inclusion of a new Head of Corporate Governance, Compliances and Secretarial Advisory 
Services (CGCSAS) in the Services Sectoral Classification of WTO and submitted the copy of Corporate 
Secretaries of International Association (CSIA) proposal to the WTO for the recognition of CGCSAS. 
Recognition of the proposed CGCSAS classification would result in a significant increase in trade in such 
services, facilitate the sharing of best practices globally, and foster continuous improvement in global 
corporate governance standards and outcomes

Support to Foreign Investors for setting up business in India
The Institute is dedicated to the service of the Nation while establishing, promoting and sustaining the global 
parameters of governance at par. With this, Institute is persistently supporting the Government of India in its 
pursuits towards nation building. In line to our whole hearted support for “Vision New India”, the Institute is 
extending its association to persons/companies overseas with the guidance and facilitation on setting up 
business in India. Consequent upon the Institutes standing at the official website of Indian overseas mission at 
Kenya, Malaysia, St. Petersburg, Russia, Melbourne, Australia, has placed the link of ICSI’s website along with 
ICSI logo at their website to apprise the populace in respective countries with the ease and information on 
setting up business in India. Other Indian overseas mission also assured for placing of ICSI link at their website.

Recognition of Executive and Professional Programmes of the ICSI Company Secretaryship Course by UK 
NARIC 

The Institute of Company Secretaries of India (ICSI)while striving for academic and professional excellence 
of its key stakeholders, i.e., students and members, aims to expand the opportunities for Governance 
Professionals in not just national territory but beyond as well. And for an organisation setting best professional 
standards for the corporate and even for the promotion of national governance, it becomes imperative 
that the Institute itself strives to meet the internationally set benchmarks. 

In one such attempts, the Institute engaged UK NARIC,UK’s National Agency responsible for providing 
informed advice and guidance on vocational, academic and professional qualifications from over 190 
countries worldwide, to conduct an independent benchmarking study, and evaluate the comparability 
of the Executive and Professional Programmes of the Company Secretaryship Course in the context of the 
UK and UAE education systems.

After a detailed comparative analysis on various activities relating to Company Secretaryship course, the 
agency came forth with the following comparability recommendations to the UK/UAE education system:

Stage UK Qualifications UAE Qualifications

CS Executive Programme RQF Level 6 

[Bachelor degree standard] 

QFEmirates Level 7

[Bachelor degree standard]

CS Professional Programme RQF Level 7

[Master degree standard] 

QFEmirates Level 9

[Master degree standard]

The executive summary of UK NARIC benchmarking study is available at https://www.icsi.edu/media/
webmodules/BenchmarkingICSI_Qualifications_ExeSummary.pdf

This benchmarking would lead the profession to newer opportunities and newer avenues to pursue further 
their studies and professional Career with cross border movement.

Afro-Asian Federation of Company Secretaries

This is with reference to initiative of Government of India towards enhancing the competitiveness of India’s 

ICSI Global Connect
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service sectors through the implementation of focused and monitored Action Plans, thereby promoting 
GDP growth, creating more jobs and promoting exports to global markets. To support this initiative, ICSI 
propose to form Afro-Asian Federation of Company Secretaries which will promote the profession of 
company secretaries in these regions.

Institute of Company Secretaries of India (ICSI) has been making constant efforts towards spreading the 
wings of profession of Company Secretaries beyond national boundaries. A need was felt for closer and 
regular cooperation to enable the profession of Company Secretaries to withstand the challenges of 
globalization of professional services.

With a view to focus on development of profession of company secretary in South Asian/African countries, 
ICSI proposes to constitute formation of Afro-Asian Federation of Company Secretaries as multilateral 
platform to discuss and deliberate on profession of company secretary.

ICSI Groups - Members’ Meet

ICSI has initiated informal meetings amongst its members in their respective areas of locations to inculcate 
togetherness and sense of belongingness.

Initiatives of ICSI in spreading Corporate Governance across the globe:
 1. International Conferences on Corporate Governance.

 2. Joint Programmes with OECD, GCGF (IFC - Washington), INSOL International, CASS Business School 
(London), ICSA Singapore, ICSA Malaysia, CISI, CMDA (Maldives), etc. for furthering the cause of 
corporate governance.

vvvvv

ICSI Global Connect
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1

Doing Business - Achievements

Biggest improver in the World in terms of improvement in rank

Best performance of India since inception of World Bank’s Doing
Business project in 2003

India records highest jump in Rank (23 ranks) among evaluated
economies

India is among top 5 improvers

India is the only country in South Asia and BRICS economies to feature
among most improved nations

India has inched closer to international best practices on all 10
indicators
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India’s performance on successive Doing Business

Rankings*

Rank

The DOING BUSINESS project provides objective measures of business regulations for
local firms in 190 economies.

77
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Rise in  Ease of Doing Business

The caste system of India had long before the present scenarios created a separate tribe of traders and 
businessmen, a tribe which earned profits from the purchase, manufacture and sale of goods. The advent 
of time, the transformation in governmental structures and further the shrinkage of the entire world into a 
global village have all played a monumental role in evolving the business culture and enterprises as they 
stand today. As far as the Indian scenario is concerned, the post independence era has been one historic 
journey. From a draconian licensing system and regulatory mechanism to the New Economic Policy of 
1991 to the altering approach towards providing maximum comfort to stakeholders, the governments over 
the years with their varied views and approaches have paved a unique business culture in the economy, 
one which is quite different from not only its South-Asian counterparts but the rest of the world as well. And 
yet, India is emerging as one of the most sought after investment and stable business destinations. 

The recent report of the World Bank over the Doing Business Index and the 23 point jump of the Indian 
economy therein speak voluminously of the enlarged vision and focussed approach of the government 
and its various Ministries and Departments. From 142nd rank in 2014 to 77 in 2018, the reforms over the past 
four years have metamorphosed the economic and business scenario in a way that there is a legal structure 
in place, the regulatory mechanism is functioning and in order, and yet none of them is suffocating.

While the doing business index covers the initiation of business to the resolution of insolvency and everything 
in between, the idiom that ‘Well begun is half done’ is taken quite seriously. Single forms for company 
incorporation, Permanent Account Number (PAN), Tax Deduction & Collection Account Number (TAN) 
and Director Identification Number (DIN) to online single window for obtaining construction permits come 
across as some of the biggest contributors towards reducing the time taken, the cost involved and hence 
the riding up in the global ladder of achievement. Talk of international business and what matters or rather 
holds utmost significance is the value of time, timely deliveries and minimal procedural and transit legalities. 
Reduced inspections, e-filing of documents, electronic sealing of containers have all played their part in 
simplifying international trades and strengthened bonds basing them on trust and self-governance in the 
business and corporate arena. 

That coupled with introduction of laws like Goods and Services Tax (GST), continuous amendments in the 
Company Law, pan-India coverage of reforms, and a hands-on approach to understand the World Bank 
ideologies and ways and areas of improvement have each played a fetching part in remodelling the 
entire business culture and ethnicity. 

The words of Alvin Toffler, an American writer, futurist, and businessman, “The great growling engine of 
change – Technology”, find apt relevance and absolute relativity if the ‘dramatic’ change in the Indian 
ranking is to be studied, observed and pondered over. The elimination of personal interface, online single 
windows, online registrations, mandatory e-payments, digital filings, have all made the delivery of public 
service at the touch of a few buttons and clicks. 

Though the process of easing of doing business seems like a completely government and regulator-oriented 
activity, the hidden roles of professional bodies in providing realistic feedback, the practical issues and 
difficulties facing the corporates, the possible corrective measures and their appropriate implementation, 
cannot be left aside. If the role of The Institute of Company Secretaries of India (ICSI) is to be mentioned, 
not only is ICSI, the nation’s GST partner, but is a constant support in national reformative endeavours on 

CS Markand Lele
President, ICSI
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a variety of fronts. The ICSI Institute of Insolvency Professionals (ICSI IIP) has been acting as the perfect 
ground for developing and training Insolvency Professionals covering an area which has witnessed a 28 
point improvement in the last two years on the index, i.e. Resolving Insolvency. Even further, the ICSI has 
been continuously striving to analyse and address the issues faced by corporates in incorporation as well 
as post-incorporation related activities, etc. 

It is understandable that any regulatory authority while putting across a legislative structure requires the 
comfort of the fact that such laws, rules and regulations are adhered to and the intended purpose of such 
laws is accomplished. And it is for this impetus that the role and responsibility of professionals like Company 
Secretaries pursuing the role of Governance Professionals is heightened. Understanding the true intent 
of the lawmakers and policy framers, Company Secretaries along with other professionals not only have 
been playing but shall continue to pursue a noteworthy role in strengthening the nation and its various 
pillars.

Irrefutably, with a target of 50, as preset by our Hon’ble Prime Minister, Shri Narendra Modi, the road yet to 
be travelled further is equally long and demanding. What matters and is required for this 27 point ascend is 
a combined effort from not just the law making bodies or the professional bodies alone but the corporates 
and businesses as well to play their part and adhere to the legal structure in true letter and spirit thus 
strengthening the governance scenario and paving way for a simplified legal gastronomy.

vvvvv

Rise in Ease of Doing Business
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COMPANY SECRETARY 
YOUR GATEWAY TO BUSINESS IN INDIA
An Overview of the London Visit of ICSI delegation led by CS Makarand Lele, President ICSI

Overview 
•	 H.E.	Shri	Charanjeet	Singh,	

Deputy	High	Commissioner,	High	
Commission	of	India	,UK

•	 Mr.	Neil	Stevenson	Managing	
Director,	Global	Implementation,	
International	Integrated	Reporting	
Council

•	 Ms.	Lakshmi	Kaul,	CII	UK	&	EU	
Head

•	 Ms.	Prerna	Sian,	CEO	VAAHAN
•	 IOD	Global	Business	Meet	&	

Welcome	Dinner,	House	of	Lords	
London

•	 IOD	18th	London	Global	
Convention	on	Corporate	
Governance	&	Sustainability

•	 NRI	Institute	Celebration	of	30th	
Year	of	Excellence	and	Parvasi	
Divas:	Theme	“Indian’s	of	the	
World”	

•	 Dr.	Mohan	Kaul	Founder		
President	of	Indian	
Professionals	Forum	&	Ex	Chair	
Commonwealth	Investment	,	
UK	Chairman	Emeritus	of	the	
Commonwealth	Business	Council

•	 Visit	to	OMPEG	Annual	Event,		
Slough,	UK

18th London Global Convention 

•	 The	Event	was	a	Bouquet	of	World	Business	Leaders,	Politicians	and	
Influencers	of	Global	Business	who	extended	their	insights	at	the	event	

•	 The	Rt.	Hon.	Lord	Swraj	Paul	of	Marylebone,	PC	&	Founder	and	
Chairman,	The	Caparo	Group	Plc.,	UK	,	Hon	Lord	KaranBillimoria

•	 	Prof.	(Judge)	Mervyn	E.	King	SC	Chairman,	King	Committee	on	
Corporate	Governance	&	Former	Judge,	Supreme	Court	of	South	Africa	
were	some	of	the	key	attendees	

CS	Makarand	Lele,	President,	ICSI	addressed	the	delegates	on	Session-	
Future	of	the	Strategic	Board:	Shared	Leadership	Issues	during	the	18th	
London	Global	Convention-2018.
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Meeting with H.E.Shri Charanjeet Singh
Deputy High Commissioner of India, High Commission of India to UK 

Meeting with Mr. Neil Stevenson
 Managing Director, Global Implementation, International Integrated Reporting Council (IIRC)

The	Outcome	of	the	Meeting	is	as	under:
	
•	 Conducting	Webinar(s)	at	London/India,	for	Educating	

and	Hand	Holding	the	Trade	&	Business	Policy	for	Ease	
of	Doing	Business	between	India	and	UK	

•	 Publishing	News	Letter	with	special	attention	to	Ease	of	
Doing	Business	in	India			

•	 Organising	Joint	Events	at	London	on	various	Topics	
supporting	the	Indian	Diaspora	and	UK	organisations	
for	the	Indian	Markets	

•	 Enhancing	visibility	of	CS	-	Your	Gateway	for	Business	
in	India

The	Outcome	of	the	Meeting	is	as	under:

•	 Mutual	association	between	IIRC	&	ICSI
•	 IIRC	agreed	to	penetrate	Governance	&	Compliance	Board	Reporting	Statement	(GCBRS	)	in	India	with	help	of	ICSI
•	 Program	on	GCBRS	by	ICSI	and	IIRC

An Overview of the London Visit of ICSI Delegation
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Meeting with Ms.Lakshmi Kaul 
CII UK & EU Head 

Meeting with Ms.Prerna Sian
 CEO, Vaahan

The	Outcome	of	the	Meeting	is	as	Under	:

•	 Sharing	of	ICSI	publication	with	CII-UK	for	further	
dissemination	

•	 ICSI	will	organise	the	webinar	on	the	relevant	topics.
•	 Joint	Event	of	CII	-	UK	and	ICSI

The	Outcome	of	the	Meeting	is	as	under	:

•	 Vahaan	has	a	reach	and	readership	to	the	Indian	
Diaspora	to	about	30,000	copies	and	is	a	strategic	
publication	partner	with	Jet	Airways	&	Etihad	

•	 Publishing	of	relevant	information	on	International	
offerings		&	Policies	to	promote	India	-	UK	trade	in	the	
Magazines	of	both	Organisations	

NRI Pravasi Bharatiya Awards 
•	 CS	Makarand	Lele,	President,	ICSI	attended	NRI	

Institute	Celebration	of	30th	Year	of	Excellence	and	
Parvasi	Divas:	Theme	“Indian’s	of	the	World”	

Meeting with Dr.Mohan Kaul 

Meeting with First Secretary (Trade) of the Indian 
High Commission Shri Rahul Nangre during Annual 
Event of OMPEG  

The	Outcome	of	the	Meeting	is	as	Under	:

•	 Integration	&	Joint	Event	Creation	with	Indian	
Professional	Forum	

•	 Dr	Kaul	to	Visit	and	Participate	in	the	Awards	Event	and	
the	50th	Year	Celebration	Finale	Event	

•	 MOU	&	Strategic	Alliance	with	Indian	Professional	
Forum	

Overseas	Maharashtrian	Professionals	&	Entrepreneurs	
Group	(OMPEG)	Organised	its	Annual	Event	&	Convention	

An Overview of the London Visit of ICSI Delegation
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CORPORATE SECRETARY’S TOOL KIT 
TRAINING OF TRAINERS (TOT) PROGRAMME 

Day(s) and Date(s)  
Monday to Wednesday, 14-16 

January, 2019 
 

Venue 
The Claridges, 12 Dr. APJ Abdul 

Kalam Road, New Delhi - 110011 

Timings  
11:00 AM to 7:00 PM (14 Jan.) & 

9:00 AM to 6:00 PM (15 & 16 Jan.)  
 

 
 
 
 

 
 

 

 

 
Broad Coverage 

 Corporate Secretary’s role in the 
Corporate Governance Framework 

 Identify skills needed to manage relationships within 
a governance system 

 Experiential Learning Cycle  The Value of an In-House Corporate Secretary 

 Governance, Adult Learning, and the Corporate Secretary 

 

Participation Fees* 

Residential  Non-Residential 
Rs. 17,700/-  

inclusive of 18% GST 
(twin sharing basis) 

Rs. 22,420 /-  
inclusive of 18% GST 

(Single Occupancy basis) 

Rs. 14,160/-  
inclusive of 18% GST 

*(Above includes all meals i.e. breakfast, lunch, dinner for2 nights and 3 days, programme kit etc.) 
 

 

 
 

 10 PCH for ICSI Members  
 Mandatory attendance for all sessions 

Limited Seats (first cum first 
serve basis)  

Award of Certificate on 
Successful completion 

For more details you may contact Directorate of Professional Development, Perspective Planning & Studies at 
mahesh.airan@icsi.edu/0120- 4082142/38. 

 

Key Benefits 

 Become the International Lead Trainer 
 Learning from experienced International faculties 

 Get trained and let train to others 
 Enrich Expansive duties of Corporate Secretaries and enhancing of skills 
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Glimpses of various International visit
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Glimpses of various International visit
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Glimpses of various International visit
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Glimpses of various International visit
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