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IN PURSUIT OF PROFESSIONAL EXCELLENCE
Statutory hody under an Act of Parliament

(Under the jurisdiction of Ministry of Corporate Affairs)

CL: MCA: 2023 %J]L August 24, 2023

Shri Manoj Govil, IAS Minisiry of Corporaic Affairs
Secretary ‘ 5 2} )
Ministry of Corporatc Affairs - No. ]c). wde IR & IMUA

Government of India - 0] I
Shastri Bhawan & 8‘@02,:—5

New Delhi -110001

Subject: Pending issues of stakeholders on MCA-21 V3 Purlal as solicited upon by the
Ministry

Dear Sir,
Greetings from the Institute of Company Secretaries of India !

At the outset, the Institute of Company Secretaries of India, on behalf of all the
professionals and stakeholders, extends its gratitude towards the Ministry of Corporate
Affairs, and all its officers for their forthcoming approach in resolving the issucs and
challenges being faced during the course of the transition from MCA-21 V2 to Version 3 of
the portal.

The Institute, on solicitation by the Ministry, had shared the concerns and challenges
cncountered by the professionals in the course of filing forms on the MCA 21 V3 portal. We
place on record our gratefulness for considering our representations favourably and making
dedicated attempts to resolve the said issues.

furthermore, upon resolution, as advised by the Ministry, a final status check has been
conducted to enlist out the unresolved issues. The list of the same is attached herewith for
their appropriate resolution.

We thank you for your continued support and hope that our combined efforts shall smoothen
the transition to the new version,

Thanking You,

Yours faithfully,

bz Sty

(CS Manish Gupta)’
President
The Institute of Company Secretaries of India
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Ticket No & Mobile

Ticket No & Mobile

S. No. Resol
S. No. [Concerns esolved or Not number (1) number (2)
Master Data is not reflecting correct details after incorporation, allotment, c Zmﬂ Wmo%mﬁmw 12 4 FO_202308101049122
amalgamation, demerger, appointment, cessation, etc. i.e. after the approval b oEvENH m.m ! m. m- : ar (953
I |of Spice Forms, Form MGT-14, Form SH-7, Form PAS-3, Form DIR-12, ~ [©1#98° O owwmaaom o Director| 90923 32000 /90809 29003 |y 507308101048391
Form FC-2, Form INC-22, Form INC-28, Form 3 LLP, Form 4 LLP and and the signatory tab shows past
Form 15 LLP. and present (both) designation
There are numerous Membership Numbers / CINs / PANs / DINs which are
2 not associated with the Companies / LLPs at the time of pre-filling of various Not Resolved mOtwomwﬁMWw_mko 97, no wOrwomuowow_o SSRe
forms resulting in delay of filing e-forms within the due date. LD
Not Resolved
3 DSC is being validated in some forms while at the same time it is not being WMM.MWWHMHM“%M MM FO _20230619915417, no K@) 2023080 Mﬂ_o 29360
validated in another forms and shows error “DSC Verification Failed”. . ) mobile g
system alerts DSC Verification
failed
Y Challans are not getting paid in most of the cases and if paid, the receipts are Not Resolved FO 202308101049277, FOVEEBIN 5828
not getting generated. 9594994377 9833884541
V2 migrated forms and sometimes even V3 forms are not visible at ROC / _
5 RD offices for processing the same. They are pending for approval since past Not Resolved KO 202507201005363,
few months 9326769208
6 Many of the pre-filled fields show “Blank” which does not allow to further Not Resolved FO _20230706975321, F 2023080 (25857
process for forms. ot Resolve 8069110026 ’
9702122860
In certain cases of shifting of registered office from one state to another and
. in cases of conversion, master data of existing entity should be updated but Not Resolved FO_202308051039907, |[FO_20230703963708,
multiple master data of same company are getting generated due to technical SRS 09818496537 8000737308
glitches which would create very big problem.
For more than two weeks, View Public document is not working at all. New H H.HM mom_<wa filed on
Financial Year started and auditors are not able to access this facility and A i
8 MCA21 V3 Portal do not get - -

verify the details provided by the company. Hence, they are not able to
prepare their report.

reflected on View Public
Documents Section
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