
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaints Committee (S) 

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 

2013 provides for two kinds of complaints mechanisms: Internal Complaints Committee (ICC) 

and Local Complaints Committee (LCC). The Act specifically provides that the Complaints 

Committees must have 50 per cent representation of women. ICC or LCC members will hold 

their position not exceeding three years from the date of their nomination or appointment. 

1.  Internal Complaints Committee (ICC) 

Every employer of a workplace shall constitute by an order in writing, a Committee to be known 

as the Internal Complaint Committee (ICC) as per Section 4(1) of the Act. Where the office or 

administrative units of a workplace are located in different places, division or sub-division, an ICC 

has to be set up at every administrative unit and office. 

Composition of Internal Complaints Committee (ICC) 

 

 

 

 

 

 

 

 

 

•Who shall be a woman 
working at senior level 
as employee at 
workplace. 

1 Presiding 
Officer  (PO) 

• From Amongst the 
employees. 

Minimum 2 
Members  

•From amongst NGO/ 
associations etc. 

1 Member 

 In case of non- availability of Senior 
Level Employee, PO to be nominated 
form other offices or administrative 
units of the workplace. 

 If the same is also not available in 
other offices or units, then the PO is 
to be nominated from any other 
workplace of the same employer or 
other department or organisation.  

 

 

 

  

  Preferably committed to 

the cause of women 

 Experience in social work 
or legal knowledge 

• Preferably 
committed to 
the cause of 
women 

• Person familiar 
with issues 
relating to 
sexual 
harassment 
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 2. Local Complaints Committee (LCC)

The District Officer will constitute an LCC in every district so as to enable women in the unorganised 

sector or small establishments to work in an environment free of sexual harassment.  

The LCC will receive complaints of sexual harassment from establishments where the Internal 

Complaints Committee has not been constituted due to having less than ten workers or if the 

complaint is against the employer himself 

 

 

 

 

 

  

3. External Members on ICC/LCC 

The Act talks about external members, which generally means persons who have expertise with the 

issue of sexual harassment. Given the largely intangible nature of workplace sexual harassment, there 

are a range of complexities involved in responding effectively to workplace sexual harassment 

complaints. For this reason, external third party/ members on the Complaints Committee/s (from civil 

society or legal background) should possess the following attributes: 

1. Demonstrated knowledge, skill and capacity in dealing with workplace sexual harassment 
issues/complaints; 

2. Sound grasp and practice of the legal aspects/implications. 

 

 

Composition of 
Local Complaints 
Committee (LCC) 

1 Chairperson 1 Member 2 Members 
Ex Officio 
member 

From amongst the 
eminent women in the 
field of social work and 
committed to the cause 

of women 

From amongst the 
women working in the 
block, taluka or tehsil 

or ward or municipality 
in the district. 

From amongst such 
NGO/associations/ 

persons committed to 
the cause of women 

etc. 

Officer dealing with 
social welfare or 
women and child 

development in the 
district. 

One of the nominees 

should have Legal 

background or Knowledge 

At least one of the nominees 
should be a woman belonging 
to SC/ST/OBC/ Minority 
Community   

For details, visit https://www.icsi.edu/WebModules/POSH/Task_Force_on_POSH.pdf 

 

https://www.icsi.edu/WebModules/POSH/Task_Force_on_POSH.pdf

