
 

 

STAGE FIVE 

FINDING AND RECOMMENDATIONS* 

 

 
 

The Sexual Harassment Complaint Process 

 

 

 

 

 

 

Based on the above, the Complaints Committee must arrive at a finding of whether the 

complaint is upheld, not upheld or inconclusive. 

Provided, where both the parties are employees, before finalising the findings, the 

ICC/LCC shall share its finding with both the parties and provide them an opportunity to 

make representation against it before the Committee. 

 

 

Based on its findings, the Complaints Committee shall then make appropriate 

recommendations which may include: 

1.  Where the Complaints Committee is unable to uphold the complaint, it shall 

recommend no action. 

2.  Where the Complaints Committee upholds the Complaint, it may recommend such 

action as stated within the relevant Policy or Service Rules, which may include a 

warning to terminate. 
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Step 13: Finding 
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Recommendations 
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Step 14: Recommendations 

 



 

 

 

 

 

 

 

 

 

 

3.  The Complaints Committee may also recommend financial damages to the 

complainant, while deciding the amount they shall take into consideration: 

•  Mental trauma, pain, suffering and emotional distress caused; 

•  Medical expenses incurred; 

•  Loss of career opportunity; 

•  Income and financial status of the respondent. 

If the amount is not paid it can be recovered as an arrear of land revenue. 

4.  The Complaints Committee can also give additional recommendations to address the 

underlying factors contributing to sexual harassment at the workplace. 

  

 

 

 

In case service rules do not exist, recommended action may 

include: 

 Disciplinary action, including a written apology, reprimand, 

warning, censure; 

 Withholding promotion/ pay raise/ increment; 

 Termination; 

 Counselling; 

 Community service. 

 

 

 

 

 

 

 

 

 

For details, visit http://www.icsi.edu/posh.aspx 

Suggestions/Feedback, if any, may be sent to POSHDESK@icsi.edu 

 *Source: http://www.wcd.nic.in 
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