
DigiLocker process to fetch the 
documents

For DigiLocker NAD project 

DigiLocker

(www.digilocker.gov.in)

Student / Citizen Flow



www.digilocker.gov.in



Search Certificate 
Type or AI Name

Click here for Educational Documents



1. Click here for Finding the 

section and Issuing Authority 
2. Go to Education Section

3. Click here for finding your 

Academic Institution. 



1. Search Academic Institution 
Name

2. Click Here at AI Logo (Click on the name of your Institution)



And further click on the document 

type you need to fetch. 



Sign up Screen

Sign In Screen



Need to put 
Aadhaar Number 
of the Candidates 

along with the 
required 

information to 
fetch the 

documents/ 
certificates.



Provide your Search 

parameters to fetch your 

relevant certificate





Contact us.!

Point of Contact:
Name: Shri Prakash Kumar Pandey
Manager – DigiLocker-NAD & ABC

National e-governance Division

(Ministry of Electronics & IT, New Delhi)

Write me.!
E-mail: Prakashk.pandey@digitalindia.gov.in

Connect Me:
Mobile number: +91-9711133792

Virtual Meeting Link (Google Meet):
https://meet.google.com/miy-smrt-asb

Connect us.!
https://nad.digilocker.gov.in/customer_support

We are now available on Video Conference

from Monday to Friday between 02:30 PM to 

05:30 PM.

Virtual Meeting Link (Customer Support):

https://meet.google.com/pmo-usox-pxp

Write me.!
E-mail: 

For DigiLocker - support@digitallocker.gov.in

For NAD - nad.support@digitalindia.gov.in



Thank you.

https://digilocker.gov.in


