
 FAQ’s of Website www.icsi.edu 
 

 
 

Q.1 Sometime website www.icsi.edu is not opening on the client 

browser? 
 
Ans: Please check your internet connectivity. 

 

Q.2 Whether Anti-Virus installed on my computer is blocking the 

website? 
 

Ans  Yes, Anti-Virus may block the website, Please check your antivirus 
block list. If the website www.icsi.edu is in block list remove it from 
block list. 

 

Q.3 What is best, resolution for ICSI website? 
 

Ans Website is best viewed on screen resolution of 1024x768 pixels. 

 

Q.4 ICSI website support on which browser? 

 

Ans Website best viewed in IE10, IE9, Mozilla 60.0, Chrome 
75.0, Safari 5.0.6. 

 

 

Q.5 Is any complaint portal available where I can send my 
complaints: 

 

Ans support.icsi.edu 
 

 

Q6  What is the direct link of online services for students and 
members? 

 

Ans
 https://www.icsi.in/Student/Portals/0/OnlineServices/OnlineServic
esHome.htm 
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