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ICSI/ CSR/ Final Assessment/ 2019 21/02/2019
Dear Candidate,
Greetings from the Institute of Company Secretaries of India!

Pursuant to the Examination Notification dated 24" January, 2019, the Online Computer Based
Final Examination of 3 Months Certificate Course on "Certified CSR Professional’ of the first
batch candidates will be held on 23.2.2019 from 2 pm to 4 pm. You might have referred to the
said notification for details. Further, we have already arranged the live mock test through
webinar on 12 Feb, 2019. The link for the mock test is still open for your practice before the
online final examination. The candidates are being continuously communicated about the date
and time of the final examination through bulk mails and SMS every alternate day.

For your convenience, we are sending the following FAQs relating to your system configuration
which will facilitate you to appear for the online final Examination on 23 February, 2019.

Q This test portal is compatible on which browsers?

A. the Portal is best viewed in Mozilla Firefox 37 and Google Chrome 44 and above.

Q. What are the preferred screen resolutions for best viewing?

A. The preferred screen resolution is of width 1024px to 720px and above.

Q. Can the test be taken without internet?

A. Internet Connectivity is prerequisite for using ICSI portal. Offline version is not applicable.

Q What are the required guidelines for the browser for launching the assessment?

A. Please enable Popup on the browser, Cookies should be enabled and zoom level should be 100
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For the convenience for all the candidates, we have prepared the User manual and the same is
attached for yvour reference.

Institute has also setup an Exam Control Room at its NOIDA office on 23.2.2019. For any Exam
related query, candidates can contact on the following Landline numbers directly.

0120-4082124
0120-4082148
0120-4082157
0120-4082161
0120-4522077
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The institute shall assist you for any kind of technical problems, faced before and during the
examination. You are advised to log in 15 minutes before the commencement of the test and the
launch button for the test shall be activated sharp at 2 pm. However, the institute shall not be
responsible for any kind of technical problem at your end and no additional time shall be
granted on such grounds.

Wish you all the best for the Examination.

Thanks & rGEE rds

Director ([raiging)
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