
 
 

April 20, 2023 
 Dear Professional Colleague,                                       

 
Subject: Resolution of issues on MCA21-V3 Portal 

 
The Ministry of Corporate Affairs has launched both LLP and Company Modules on MCA-21 V3 
portal in a phased manner. It has been noticed that users are facing challenges in filling and 
filing of e-Forms on MCA-21 V3 portal and the Institute has been receiving queries regarding 
the issues being faced by stakeholders. 
 
In this regard, we have developed separate google forms to obtain the details of such issues so 
as to sort them for easy redressal. On the basis of the information received, the same will be 
communicated to the MCA/LTI for early resolution. 
 
In view of the same, you are requested to specify the issues being faced by you in the respective 
google forms at the links given below: 

 

Incorporation Issues https://forms.gle/JXxb8yj4GU2zCRfc6  

Login and DSC Issues https://forms.gle/JCef2k7grQxkXG3E9  

Other 46 Company Forms https://forms.gle/GAEpWSgeokZfoJkm6  

LLP related Issues https://forms.gle/Sp6aUs3Sce4bP3717  

 
Further, to assist our members in smooth transition and to resolve their issues at the earliest, 
the ICSI had set-up separate helplines. The same can be accessed at: 

 

Incorporation Issues https://bluejeans.com/374113646/1551 
Login and DSC Issues https://bluejeans.com/227306907/6992 

Other Company Forms https://bluejeans.com/579582220/8129 

LLP related issues https://bluejeans.com/548575136/9998 

 
These helplines would be available for the stakeholders from 11 AM to 5 PM during all working 
days. You are requested to access the same for resolution of the issues. It may be noted that 
the issues are being taken up one to one with LTI Team on First-in-First-Out basis. Therefore, 
there can be waiting time in taking up of issues. 
 
We thank you for your continued support and hope for association in the future as well. 
 
Regards 
  
 
Team ICSI 
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