
STUDENT COMPANY SECRETARY | DECEMBER 2021                                                  6 
 

 

 

 Investor Charter* 

 

Background 

With an objective to provide protection to investors, Finance Minister Nirmala Sitharaman in 
the Union Budget 2021-22 had proposed to introduce an investor charter as a right of all 
financial investors across all financial products. Since then, SEBI worked on framing a charter 
for investors in the securities market, which aimed at not only to bring in more transparency 
in the investment process but also encourage investors in the market to invest with better 
knowledge. The charter focuses on the rights and responsibilities of investors and also the 
investor grievance redressal mechanism. 

About Investor Charter 

The Investor Charter was released for investors in Indian securities market in 2021. It 
comprises of rights & responsibilities of investors as well as dos & don’ts of investing in 
securities market. The SEBI has brought out the Investor Charter with a vision to protect  the  
interests  of  investors  by  enabling  them  to  understand  the  risks  involved  and  invest  in  
a  fair, transparent, secure market, and to get services in a timely and efficient manner. The 
charter will ensure that SEBI-registered intermediaries or regulated entities stick to their 
investor charters including grievance redressal mechanism. 

The Charter  is  a  brief document  containing  details  of  service  provided  to  investors,  their  
rights,  dos  and don’ts, responsibilities, investor grievance handling mechanism and timelines 
thereof etc., at one single place, in a lucid language, for ease of reference. 

Rights of Investors 

According to Investor Charter, investors will get the right to: 

1. Get fair equitable treatment 

2. Expect redressal of investor grievances filed in ‘SEBI Complaints Redress System 
(SCORES)’ in timely manner. 

3. Get   quality   services   from   SEBI   recognised   Market   Infrastructure   Institutions   
and   SEBI registered intermediaries / regulated entities/ Asset Management 
Companies. 

Responsibilities of Investors 

Investors will have the responsibilities to: 

1. Deal with SEBI-recognised market infrastructure institutions as well as SEBI-
registered regulated entities or intermediaries. 
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2. Update their contact details like address, email id, mobile number, nomination and 
other KYC details. 

3. Ensure grievances are taken up by concerned entities in time bound manner. 

4. Ensure that their accounts are operated for their own benefits only. 

DO’s for Investors: 

 Read and understand the documents carefully before investing. 
 Know about the Investor Grievance Redressal Mechanism. 
 Know the risks involved before investing. 
 Keep  track  of  account  statements  and  promptly  bring  any  discrepancy  noticed  to  

the  concerned stock exchange, intermediary or Asset Management Company. 
 Know about various fees, charges, margins, premium, etc. involved in the transactions. 
 Preserve relevant transaction related documents. 

DONT’s for Investors: 

 Don’t make payments in cash while making any investment in securities market, 
beyond the prescribed limit. 

 Don’t share your critical information like account details, login ids, passwords, DIS, etc. 
with anyone. 

SEBI has also created a separate Investor Charter for stock exchanges, clearing corporations, 
and depositories; entities which together are known as market infrastructure institutions 
(MIIs).  

This Charter will also be applicable to the SEBI-registered intermediaries that play a role in 
channelling investor funds in capital markets, as well as other SEBI-regulated entities. The 
Charter issued by SEBI for various intermediaries is available on its website. The brief about 
the Investor Charter issued by SEBI for various intermediaries is given below: 

 Publishing of Investor Charter and disclosure of complaints by Debenture 
Trustees (DTs) on their Websites 

In order to facilitate investor awareness about various activities where an investor has 
to deal with DTs for availing various services, SEBI has developed an Investor Charter 
for DTs, inter-alia detailing the services provided to Investors, timelines for various 
DT services provided, Rights and Obligations of Investors and Grievance Redressal 
Mechanism. 

In this regard, all the registered DTs shall take necessary steps to bring the Investor 
Charter as per prescribed format to the notice of investor in non-convertible debt 
securities by way of:  

a. disseminating the Investor Charter on their websites/through e-mail;  

b. displaying the Investor charter at prominent places in offices etc. 

 Publishing Investor Charter and Disclosure of Investor Complaints by Merchant 
Bankers on their websites for public offers by REITs and InvITs  

With a view to provide investors relevant information about the primary market 
issuances by REITs and InvITs, an Investor Charter has been prepared by SEBI in 
consultation with Merchant Bankers. This charter is a brief document containing 
different services to investors at a single place for ease of reference. All registered 
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Merchant Bankers have to disclose on their websites, the Investor Charter for each of 
the following categories as per specified format: 

a.  Public offer of units by REITs  

b.  Public offer of units by InvITs 

 Publishing investor charter and disclosure of investor complaints by Merchant 
Bankers on their websites for private placements of Municipal debt securities 

With a view to provide investors relevant information about the primary market 
issuances of municipal debt securities, the SEBI has brought out an Investor Charter in 
consultation with Merchant Bankers. This charter is a brief document containing 
different services to investors at one single place for ease of reference. All registered 
Merchant Bankers have to disclose on their websites, the Investor Charter for private 
placements of municipal debt securities, as per the specified format. 

 Publishing Investor Charter and Disclosure of Complaints by Registrar and 
Share Transfer Agents (RTAs) on their Websites 
In order to facilitate investor awareness about various activities where an investor has 
to deal with RTAs for availing Investor Service Requests, SEBI has developed an 
Investor Charter for RTAs, inter-alia, detailing the services provided to Investors, 
Rights of Investors, various activities of RTAs with timelines, Dos and Don’ts for 
Investors and Grievance Redressal Mechanism. In this regard, all the registered RTAs 
shall take necessary steps to bring the Investor Charter, as per the specified format, to 
the notice of existing and new shareholders by way of:  

a. disseminating the Investor Charter on their websites / through e-mail;  

b.  displaying the Investor charter at prominent places in offices etc.  

 Publishing Investor Charter and Disclosure of Complaints by Merchant Bankers 
on their Websites – Debt Market 

With a view to provide investors relevant information about the various activities 
pertaining to primary market issuances in the debt market, the SEBI has brought out 
an Investor Charter in consultation with Merchant Bankers. This Charter is a brief 
document containing details of services provided to investors, their rights, dos and 
don’ts, responsibilities, investor grievance handling mechanism and timelines thereof 
etc., at one single place, in a lucid language, for ease of reference. All registered 
Merchant Bankers have to disclose on their websites, the Investor Charter for each of 
the below mentioned categories, as per specified format:  

o Public issue of debt securities;  

o Public issue of non-convertible redeemable preference shares; and  

o Private placement of debt securities and non-convertible redeemable preference 
shares.  
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 Publishing Investor Charter and Disclosure of Complaints by Merchant Bankers 
on their Websites 

With a view to provide investors an idea about the various activities pertaining to 
primary market issuances as well as exit options like Takeovers, Buybacks or 
Delistings, an Investor Charter has been developed in consultation with the Merchant 
Bankers. This charter is a brief document in an easy to understand language and 
contains different services to the investors at one single place for ease of reference. All 
the registered Merchant Bankers have to disclose on their website, Investor Charter 
for each of the following categories, as prescribed by SEBI 

1. Initial Public Offer (IPO) and Further Public Offer (FPO) including Offer for 
Sale (OFS);  

2. Rights Issue;  

3. Qualified Institutions Placement (QIP);  

4. Preferential Issue;  

5. SME IPO and FPO including OFS;  

6. Buyback of Securities;  

7. Delisting of Equity Shares;  

8. Substantial Acquisitions of Shares and Takeovers. 

Further, the SEBI has also issued the Investor Charter for Investment Advisers, Research 
Analysts, Portfolio Managers, Mutual Funds, AIFs, Stock Brokers etc. 

References: 

 https://www.sebi.gov.in/ 
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