THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

“ICSI HOUSE” 22 INSTITUTIONAL AREA LODI ROAD

NEW DELHI-110 003

Quotation Document

PART  ‘A’

 

1. Sealed quotations are invited for supply/installation of Computer Hardware as per the details given in the Part ‘C’ of the Quotation Document. The terms and conditions governing the Quotations are as under: 

2. Quotations are to be submitted in prescribed format on your business letter head duly stamped and signed and date on each page of Part- ‘A’, ‘B’ and ‘C’ as their unconditional acceptance to the terms prescribed by the Institute. Details/supporting documents, if attached with the quotation should be duly authenticated by the vendor(s). No over-writings shall be accepted unless authenticated with full signature of the vendor(s). 

3. Each tenderer shall submit the quotation in two envelopes, Part ‘A’ & ‘B’ should be put in Envelop No. 1 (Please mark the envelope as No.1 – contents Parts ‘A’ & ‘B’), Envelop No. 2 will contain Part ‘C’ commercial bid. Please mark the Envelope No.2 with contents Part ‘C’. Both the envelopes bearing No. 1 and 2 are to be put in the main envelop i.e. Envelop No.3 – contents No. 1 and 2. 

4. Quotations duly sealed superscribing Envelope No. 3 “Quotations for Servers & UPS” due on 18th January 2010 should be addressed by name to Shri N K Jain Secretary & CEO, the Institute and sent at the Institute’s address given below either by registered post/speed post/ or by hand delivery at the Reception Counter of the Institute on or before 18th January 2010 by 3.00 PM. The Institute shall not be liable for any postal delay. Quotations received after the stipulated date and time will not be entertained.

a. Prices quoted should be F.O.R  22, Institutional area, ICSI House, Lodi Road, New Delhi – 110 003 & should be inclusive of all charges viz installation, acceptance test and charges for three years onsite comprehensive warranty. In case the warranty is for one year by default, the vendor shall quote for the support pack from the principal so as to validate the warranty for three years. The term ‘acceptance test’ imply running of supplied material for 12 hours daily for seven days at three different locations including 72 hours continuance running of system. If the Servers and UPS, so supplied fails in acceptance test, the same shall be liable to be rejected. During the acceptance test, replacement of cards /devices shall not be permitted. The principal Manufacturer will provide a certificate of warranty for three years.

b. Though Institute prefers to deal with manufacturers /principals directly, it may also consider the offers received through its authorised channel partners provided the principal authorizes the said channel partner in this regard. 

…..2/-

:2:

c. Delivery and installation period should be mentioned clearly in the proposal. Penalty for late delivery and installation would be levied at the rate of half percent per week subject to a maximum of 10% of the value of the order as has not been supplied during the stipulated period. In case of delay beyond fifteen days from the stipulated period, Institute may at its discretion cancel the order and arrange to procure the same from the next bidder on the panel/open market at the sole risk, cost & responsibility of the vendor. 

d. Institute’s usual payment terms are 30 days for 90% of payment upon installation of Servers & UPS and acceptance of the supplied material and remaining 10% will be paid within thirty days of receipt of bank guarantee of equivalent amount valid for entire warranty period failing which 10% amount will be retained as security deposit for the entire period of warranty. Vendor will be fully responsible for comprehensive maintenance free of charge during the warranty period and in case of default, The Institute will have the right to arrange maintenance at vendor’s risk and cost. 

e. Vendor supplying the Server and UPS shall forward the complete set of original manuals and software on CD/Floppy 

f. While Part ‘C’ describes specifications desired by the Institute, vendors are also welcome to quote for richer specifications, which will be considered at the sole discretion of the Institute. 

g. The rates quoted will be valid up to 31.03.2010.

General:
1. The tender document can be obtained from the Reception Counter of The Institute.
2. Vendors are required to deposit interest free earnest money of Rs.20,000/- (Rupees twenty thousand only) by way of crossed demand draft in favour of “The Institute of Company Secretaries of India”, payable at New Delhi.
3. The earnest money of unsuccessful bidders will be refunded without interest within 60 days of the opening of the tenders and of the successful tenderers after the ordered supplies were made and installed to the satisfaction of the purchaser.

…..3/-

:3:

4. All disputes or differences, claims arising out or related to this tender document, shall be referred to an Arbitrator to be appointed by Secretary & CEO of the Institute.  The Arbitration proceedings will be conducted in accordance with the Arbitration and Conciliation Act, 1996 and the decision of the Arbitrator shall be final and biding on both the parties.
5. The Institute reserves the right to accept or reject any or all quotations in full and/or part including the lowest quotation/bid received without assigning any reason and such decision shall be final.
6. For any further details /clarifications, Shri. Ankur Yadav Senior Director IT (0120-4522012) Mobile No. 9891540000 may be contacted.
 

 Date: 8.1.2010                                           
 
 (SANJAY GUPTA)
                                      




 JOINT DIRECTOR
THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

‘ICSI HOUSE’, 22, INSTITUTIONAL AREA, LODI ROAD

NEW DELHI 110 003
PART   ‘B’ INFRASTRUCTURAL BID

1. Name and complete address of the Tendered & Company

2. Tele/Fax/E-mail/Cell No. of the Tendered Company
3. Contact person’s name & residence telephone No.

4. Details of registered office, if any, along with contact person’s name and tele. No.

5. Legal status i.e. public / private limited / any other alongwith documentary evidence.
6. Composition of Directors/ Partners etc.

7. Income-Tax registration number along with documentary evidence.
8. A) Sales Tax registration number along with documentary evidence.
a. B) Please also specify, if you are registered with appropriate Authority    under Works Contract Act, 1999. (Please provide details).
9. List of existing clients to whom hardware/ software in last 1 year installed with details of company, value of business, concerned person name & his telephone no. (Please attach full details)

10. A) List of existing installations being maintained as per following:

  Name of the Company/Type of Hardware being maintained/No./Last year’s turn over.   

     B)  Please indicate the hardware principal/s brands you represent and your level of association. 

11. Please indicate in full the following details:

       a)    Manpower available - Technical  & Non-technical 

       b) Collaborations for spares. Please indicate the quantum of     inventories you maintain for spares and consumables and Lead-time for obtaining spares from open market.

c)    Turnover of the company for last 3 financial years 
(Please attach supporting documents)

d) Escalation matrix for lodging the complaint during the warranty.  

12    Brochure of the product with detailed specifications.
PART-C

Rates Quoted should be Net Unit Rate (Unit Price + VAT + Cartage, if any)
	 RFQ No 2140

 
	
Dated 08-JAN-10

	

	

	

	S No.
	Item Name/Specification
	Unit of Measurement
	Qty. Reqd. 
	Unit Rate in Rupees


	1
	(COMH000001) SERVER
Form factor: 2 U, Processor: Intel Xeon Quad Core X5550 Processor, atleast 2.66GHz Chipset and embedded hypervisor: Intel 5520 chipset. Support of hypervisor for Vmware and Citrix Xen server, No. of CPU: 2 CPU per Server. Intel Quick Path Interconnect (QPI) @ maximum 6.GT/s, CACHE: 8MB Cache (L3), RAM: Configured with 24 GB DDR3 with ECC capability, multibit error correction, should be able to support spare bank and memory mirroring; 18 sockets support, VIDEO RAM: Onboard Minimum 8 MB or higher Video memory, STORAGE (INTERNAL): SAS controller @ 3.0 Gbps or higher; Minimum 256 MB Battery Backed Write cache for RAID Level 0, 1,5.; Internal Disk Storage 5* 500 GB in RAID 5;All Internal Hard Disks should be minimum 10,000 RPM and hot swappable.; Minimum six (6) Hot Plug Drive Bays Required. Server should be able to support  SAS, SATA, Near-line SAS and SSD, Optical Media: DVD Writer , NETWORK: Quad Integrated/PCI on Board Gigabit  10/100/1000 MBPS 64bit  Ethernet Adapters with wake on LAN support, auto sensing, full duplex.; Auto Failover Features for above LAN Cards Required., EXPANSION SLOTS: Minimum 4 Nos. PCI or PCI express slots. STANDARD FEATURES: 1 Nos. Serial Port, 4 Nos. USB Port, 1 internal USB port PS/2/USB for keyboard & mouse, Power Supply and Fan: Hot Plug and Redundant AC Power Supply for entire configuration with automatic fail-over. Redundant and Hot Plug FANS for entire configuration with automatic fail-over. MANAGEMENT FEATURES:  System Management: Integrated management controller IPMI 2.0 for monitoring the health of system. OEM's server management software should be provided. A feature for servers, Operated through a Web-based interface, uses industry-standard protocols including HTTP, SSL, SSH, SNMP and IPMI. There should be a TPM chip for encryption. No media based system management tools/utilities for managing OEM systems. Should simplify OS install with drivers resident on the chip. Patching/Updates ? OS agnostic and minimizes the maintenance downtime with direct access to updates on support site. It should simplify BIOS and firmware updates by maintaining a working version for rollback purpose. The system control panel should be located on the front of the system chassis to provide user access to buttons, display, and I/O interfaces Remote Access Controller can enable remote access, monitoring, troubleshooting, repair and upgrades independent of the operating system status. Should be browser based and command line interface. GUI based remote console should also be supported. In addition, remote management card should work with Microsoft Active Directory. Also enhanced features including improved virtual media support through USB 2.0 ports, making it easy to add virtual media devices and control them remotely with encrypted connections. Should be IPV6 complied.
	Each
	2
	

	2
	(COMH000025) UPS (5 KVA Online APC)  with four hour backup at Prasad Nagar Office.)
Microprocessor controlled online UPS with output power rating 5 KVA,  True On Line UPS with double conversion technology based on Digital Signal Processor, .Intelligent Battery Management for longer battery life,  Input power factor 0.92 to 1, Input voltage range: 160 to 265 VAC at 100% load; 145 to 265 VAC at 50% load, 1 phase, 2 Wire, Input Frequency Range: 47 to 53 Hz,  Input Frequency Range: 47 to 53 Hz,  Output frequency of 50Hz ? 0.1% in async mode,  Pure sine waveform with crest factor 3:1,  Harmonic Distortion (THD): Less than 3% on linear load; less than 4% on non-linear load,  Output power factor 0.7, Overload capacity of 150% of required capacity for 1 min,  Transfer Time: No break,  Operating Temperature: 0 to 40 ?C, LED Indicators: Mains ON, Inverter ON/OFF/Faulty, Battery Level, Static Bypass ON, Load Level,  LCD display on front panel to monitor : Input voltage, battery voltage, output voltage, balance battery autonomy, output frequency & load power %,  Meters: Metering for all standard parameters, Meters: Metering for all standard parameters,  Protection: Electronic protection for device safety backed with MCBs / MCCBs / fast acting fuses. High speed pulse blanking, electronic over voltage and under voltage protection, over temperature protection. Static Bypass at output., Protection against short-circuit, Deep discharge protection should be provided., The UPS should work satisfactorily after 4 hour backup time and it should be able to supply output power and charge the batteries at the same time,  On Line Battery testing facility, Audible noise < 50dBA at 1 m distance from panel., Cold start feature, Floor mount, Communication Interface: RJ45 port, SNMP ready along with software for remote monitoring on WAN.,  Soft ware should facilitate shutdown of multiple servers in LAN using Windows, Unix, Linux, and Novell operating systems and must be user programmable,  Lead acid Sealed Maintenance Free Battery of Exide make., Bidder to provide details about VAH, number & AH rating of batteries., Battery Backup time of 4 hour backup on full load., The UPS should get charged with 8 hours of power supply,  Battery Rack, as required for housing all the batteries. (Please provide details about the proposed battery housing),  Three years comprehensive onsite replacement warranty for the UPS including batteries,  All batteries shall be covered for replacement warranty for 36 months from the date of acceptance
	Each
	1
	

	
	Buy Back old Servers and UPS
	
	
	

	1
	 One IBM Netifinity, One HP E60 12 Years old Servers
	2 Nos.
	
	

	2
	Techni (2 KVA online UPS) 12 years old
	3 Nos.
	
	

	
	
	
	

	
	Terms & Conditions:-
· 3 years on site comprehensive warranty on all Servers & UPS with 4 hour call attending support and penalty in case of default after 24 hour. The Server & UPS should be repaired or standby be arranged within 24 hours of lodging the complaint. In case of default a penalty of Rs 500/- per day would be levied. In case standby is provided, the Server & UPS should be repaired and provided back within seven days of lodging the complaint. In case of default, a penalty of Rs 500/- per day would be levied.
· Delivery of Server would be at C-37 Sector-62 Noida and UPS to be supplied at 4 Institutional Area Prasad Nagar New Delhi-110005.
	

	
	Delivery Period Days : ___________________________________________________________
	

	
	Validity of Offer          : ___________________________________________________________
	

	
	Any Special Terms    : ___________________________________________________________

(Please Specify)
	

	
	
	

	
	Any clarification regarding the above items may please be obtained from Shri Ankur Yadav, SD at C-37, Sector-62 Noida (Mob. No.9891540000)
	

	
	
	

	
	
	

	Date:


	
	 Name and Signature of Bidder with Corporate Seal

	
	
	
	

	
	
	
	


