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THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

(www.ics.edu, www.icsi.in)

CORRIGENDUM

The date for submission of RFP–Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detector with Alarm System has been extended upto April 15, 2013 by 3:00 PM due to administrative reasons and date of opening the offers shall be on April 16, 2013 at 11:00 AM at ICSI-HQ.
Other terms & conditions of Request for Proposal – Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detector with Alarm System dated March 11, 2013 remains the same.

The bidders may take note the above changes.

                                                                                        (P K Grover)

Date: March 26, 2013                                Director (Admin. & Purchase)       
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THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

(www.ics.edu, www.icsi.in)

Request for Proposal –

Supply, Installation & Commissioning of

Fire Extinguishers and Smoke Detector with Alarm System
Dated:  March 11, 2013
	Document Name
	Request for Proposal -  

Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System

	Document Version
	V1.0

	Date of Issue/Release of RFP
	March 11, 2013

	Date of Submission of 

Pre Bid Queries to 

C-37 Sector-62, ICSI NOIDA, UP
	March 15, 2013 by 3:00 PM

	Date of Pre Bid Meeting at 

C-37 Sector-62, ICSI NOIDA, UP 
	March 19, 2013 at 11:00 AM

	Last Date of Submission of Bid
	March 25, 2013 by 3:00 PM

	Date of Opening of Bid
	March 26, 2013 at 10:00 AM

	Cost of Tender
	Rs. 200/=

	No. of Pages
	31


TENDER NOTICE

THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

‘ICSI HOUSE’, 22 INSTITUTIONAL AREA, LODHI ROAD

NEW DELHI – 110 003

PART ‘A’

1) Terms and Conditions
1. Sealed tenders / Quotations are invited by the Institute of Company Secretaries of India (Institute) for “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System” as per the terms and conditions governing the instant Tender as under :  
2. The sealed tenders are to be submitted in prescribed format on the organization’s business letter head duly stamped, signed and dated on each page as your unconditional acceptance to the terms prescribed by the Institute in the tender document. Details/supporting documents wherever applicable, if attached with the tender should be fully authenticated by the tenderer/ bidder. No overwriting shall be accepted unless authenticated with full signature of the tenderer/ bidder. Incomplete bids received shall be summarily rejected.

3. The tender document may be obtained during working hours from March 11, 2013 to March 25, 2013 (till 1:00 PM) on all working days on payment of Rs. 200/-from the Reception Counter of the Institute at ICSI House, 22, Institutional Area, Lodi Road, New Delhi – 110 003 on cash payment or by submitting a Demand Draft in favour of “The Institute of Company Secretaries of India”, payable at New Delhi. The tender document can also be down loaded from the website of the Institute (www.icsi.edu) for which tenderer / bidder  would be required to enclose a Demand Draft of Rs. 200/-towards the cost of the tender document along with their quotes, failing which the tender shall be out rightly rejected.

4. The tenderer/ bidder is required to provide a total implementation solution to ICSI which will include the following:

a) Installation & Commissioning of Fire Extinguishers and Smoke Detector with Alarm System. 
b) Appropriate awareness training should be provided to the concerned officials of ICSI.
c) All conduiting, wiring and associated ducting.

d) Any other services that may be required for the systems to be implemented and integrated with the rest of ICSI’s infrastructure. For this purpose, the tenderer/ bidder may visit ICSI premises to obtain any information they may require to design the total solution implementation for ICSI.

5. The tenderer/bidder is required to submit the Technical/Infrastructure and Commercial bids separately in two different sealed envelopes. Sequential page numbering should be marked on all the pages of the bid submitted (including supporting documents).The sealed envelopes containing the technical/infrastructure bid and commercial bid should be duly superscripted as ‘Technical/Infrastructure Bid’ and ‘Commercial Bid’ respectively for easy identification. The Demand Draft pertaining to EMD amount should be submitted with the Technical/Infrastructure Bid. Both the envelopes should be placed together in a bigger envelope superscribed as “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System”. 
6. The tenderer/ bidder is also required to submit a soft copy of the Technical Proposal and the Commercial Proposal (in doc format), each on separate USB sealed with the respective Technical and Commercial Bid envelopes along with the original Proposal. 
7. The sealed tender duly superscribed “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System”  due on March 25, 2013, should be addressed by name to Shri Sutanu Sinha, Chief Executive, The ICSI and sent to the Institute’s address given below either by registered post/speed post/or by dropping in the tender box placed at 3rd floor of Institute’s Headquarter at ICSI House, 22, Institutional Area, Lodi Road, New Delhi – 110 003 & should reach on or before 3.00 PM on March 25, 2013.

Address:

Shri Sutanu Sinha

Chief Executive 

The Institute of Company Secretaries of India

ICSI House, 22, (3rdFloor: Tender Box)

Institutional Area, Lodi Road

New Delhi-110003

Tenders received after the stipulated date and time shall not be entertained. The Institute shall not be liable for any postal delays what so ever and tender received after the stipulated time/date are liable to be rejected summarily without giving any reason.

8. The Technical Bid shall be opened on March 26, 2013 at 10.00 AM in the Headquarter of the Institute of Company Secretaries of India at ICSI House, 22 Institutional Area, Lodi Road, New Delhi in the presence of those tenderer(s) / bidder (s) who wish to be present. No separate communication will be sent in this regard. In the event of due date being a closed holiday or declared Holiday for Central Government offices, the due date for opening of the bids will be the following working day at the appointed date, time and venue.

9. ICSI shall have the right to assess the competencies and capabilities of the tenderer / bidder by going through the credentials given in the Technical / Infrastructure Bid and on the basis of such credentials, ICSI may reject the candidature of the tenderer / bidder without assigning any reason. In such case(s) the Commercial Bid shall not be opened for that particular tenderer / bidder. The Commercial Bid of only those parties who qualify in the technical scrutiny shall be opened and time and date for opening the Commercial bid shall be intimated separately.
10. Non acceptance of any of the terms & conditions as stated in tender and non submission of the stipulated Earnest Money Deposit (EMD) shall render the Tender invalid. Only tenderer(s) / bidder(s) whose Technical / Infrastructure particulars as stated in tender are determined to be in consonance with Institute’s requirements shall be considered further in the Tender Evaluation Process.

11. The tenderer/ bidder should be a registered company under the Companies Act, 1956 of India for at least 2 (Two) years on the date of the submission of the tender.

12. The tenderer/ bidders are required to study the Institute’s complete set-up while quoting for the “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System” Tender. 
Location Details are as under:
a) ‘ICSI HOUSE’, 22 INSTITUTIONAL AREA, 

LODHI ROAD 

NEW DELHI – 110 003

b) ICSI C-37 Sector-62 Noida 

UP-201309

13. Escalation matrix upto the level of CEO must be provided with phone number and email address of all personnel in the matrix.

14. Tenderer/ bidder (s) are required to deposit Rs.2,000/-[Rupees Two Thousand only] towards earnest money by way of crossed demand draft in favour of “The Institute of Company Secretaries of India” payable at New Delhi. The earnest money of unsuccessful tenderer/ bidders shall be refunded without interest/Bank commission within 90 (Ninety) days from the date of acceptance /finalization of the Quotation. In the case of successful tenderer(s)/ bidder(s), the earnest money deposited shall be treated as security deposit and will be held for the entire period of contract and shall be refunded without interest subject to satisfactory performance. In the case of contravention of the various terms and conditions as stated in the tender documents, the security deposit shall be liable for forfeiture and such decision of the Institute shall be final.

15. Security Deposit

The tenderer / Bidder whose tender is accepted by ICSI shall be required to give a security deposit for faithful performance of the Tender. The total amount of security deposit shall be Rs. 4,000/-(Rupees Four Thousand only). No interest will be payable by ICSI on the security deposit, so held. Out of which, the EMD of Rs.2,000/-(Rupees Two Thousand only) will be converted into security deposit and the balance of the security deposit amounting to Rs. 2,000/-(Rupees Two Thousand only) shall be deposited by the tenderer / Bidder through an irrecoverable Bank Guarantee from any Nationalized Bank in favor of the Institute of Company Secretaries of India. The Bank Guarantee shall be valid for a period of 3 (Three) years and shall be submitted within 10(ten) days of the award of tender / work.

In case the Bidder fails to execute the work as per the tender; or fails to deliver the satisfactory after sales service or fails to execute SLA, the ICSI shall have the right to invoke the said Bank Guarantee and shall also forfeit the amount of Rs. 4, 000/-(Rupees Four Thousand only) being part of the security deposit. No interest will be payable by ICSI on the security deposit, so held.
16. The Secretary or Chief Executive of the Institute reserves the right to accept or reject any or all tenders including the lowest tender/s without assigning any reason at its sole discretion and the decision of the Secretary or Chief Executive of the Institute shall be final and binding on all concerned.

17. ICSI does not bind itself to accept the lowest or any tender or to assign any reason thereof and also reserves the right of accepting the tender in whole or in part. The part acceptance of the tender will not violate the terms and conditions of the contract and the tenderer / bidder will execute the work at the specified rates without any extra charges or compensation within the stipulated period. 

18. The whole work included in the Tender shall be executed by the Tenderer /bidder and the Tenderer/Bidder shall not directly or indirectly transfer assign or sublet the contract or any part thereof or interest therein without the written consent of ICSI.

19. In case of any work for which there is no specification in the Tender, such work shall be carried out in accordance with the directions of the ICSI or its authorized representative.

20. The Tenderer/ Bidder is advised to visit and inspect the sites at his own cost and shall be responsible to secure all necessary information, which may be required for completing the tender. Ignorance of site conditions or local information shall not be considered as an excuse for non-performance of the contract. All costs, charges and expenses that may be incurred by the Tenderer/Bidder in connection with the preparation of his tender shall be borne by him and the ICSI will not accept any liability whatsoever in this regard.

21. Time is the essence of the contract and the Tenderer/Bidder is required to complete the work in all respects within the stipulated time and hand over the same duly completed in all respects to the satisfaction of the ICSI.

22. All corrections in the tender shall be attested by initials of the Tenderers /Bidders. Corrections, if not attested may entail rejection of tender.

23. It shall be clearly understood that the rates quoted in the tender will be   for complete work at site, as per instructions to Tenderers /Bidders, conditions of Contract, specifications and drawings, and also for all such works as are necessary for the proper completion of the contract, although specific mention thereof may not have been made in the specifications or drawings or tender documents. The rates shall be firm and shall not be subject to cost escalation. The tenderers / bidders shall quote rates inclusive of all statutory levies, taxes, charges, surcharges, VAT, & other taxes etc.  No component of cost / tax shall be paid by the Institute unless the same is included specifically in the quotations. No advice of any change in rate after the opening of the tender shall be entertained.

24. Every page of the tender shall be signed on the left side bottom corner by the person or persons submitting the tender in token of his/their having acquainted himself / themselves with the general conditions etc as laid down. Any tender is liable to be treated as defective and liable to be rejected, if any of the pages is not signed. All corrections and alterations, if any made while filling the tender must be attested by initials of the Tenderer/Bidder. Cuttings and overwriting is not permitted. Failure to comply with either of these conditions shall render the tender liable for rejection. 

25. ICSI/ICSI’s authorized representative shall have power to make any alterations or additions to the stipulated specifications, drawings, designs, and instructions that may appear to him to be necessary or advisable during the progress of the work and the Tenderer/ Bidder shall abide by the instructions of ICSI if any  claim for compensation on account of such alterations or additions. The Tenderer / Bidder shall be bound to carry out the work in accordance with any instructions which may be given to him in writing signed by ICSI/ICSI’s authorized representative  and such alterations shall not invalidate the contract, and any additional work which the Tenderer/ Bidder  may be directed to do in the manner  specified above, as part of the work, shall be carried out by the Tenderer/ Bidder  on the same conditions in all respects on the basis of which he  agreed to do the main work and at the same rates as are specified in the tender for the main work without any deviation. The time for the completion of the work shall be extended in the proportion that the additional work bears to the original contract work and the certificate of the ICSI shall be conclusive as to such proportions.

26. The Tenderer/Bidder shall, on the written order of the ICSI, suspend the progress of the work or any part thereof for such time or times and in such a manner as the ICSI may consider necessary and shall during such suspension properly protect and secure the work as considered necessary in the opinion of the ICSI or its authorized representative. No compensation shall be payable to the Tenderer/Bidder on whatsoever account for suspension of work.

27. Termination of the Contract

1. The Contract in whole or part can be terminated at the option of the ICSI, if the ICSI  for any reason whatsoever does not require the whole or part of the job thereof as specified in the tender to be carried out and in the said event the ICSI shall give notice of the fact with reason to the Tenderer / Bidder, who shall have no claim to any payment or compensation whatsoever on account of any profit or advantage, which would have derived from the execution of the work in full, but which he did not derive in consequences the full amount of the work not having been carried out, neither shall he have any claim on compensation / damage for the loss suffered by him by reason of termination of contract by the ICSI and of any alterations having been made by the ICSI in the original specification or the designs and instruction which shall involve any curtailment of the work contemplated.

2. The Institute without prejudice to any other remedy, reserves the right to terminate the Tender / Contract in whole or in part and also to blacklist a Tenderer / Bidder for a suitable period in case he fails to honour his bid / contract without sufficient grounds or found guilty for breach of condition /s of the tender / contract, negligence, carelessness, inefficiency, fraud, mischief and misappropriation or any other type of misconduct by such Tenderer / Bidder or by its staff. 
28. No claim for interest shall be entertained by ICSI with respect to any moneys or balances, which may be in its hands owing to a dispute between itself and the Tender/Bidder.
29. In case of any dispute, difference, claims and demands arising in relation or pursuant or touching to the meaning or interpretation of this tender and contract, the authorised official of the Institute and the Tednderers / Bidders will address the disputes/differences for mutual resolution and failing which the matter shall be referred to the sole arbitration of the Secretary of, the Institute of Company Secretaries of India or any other person appointed by him as Sole Arbitrator. The provisions of the Arbitration and Conciliation Act, 1996 or any statutory modifications on re-enactment thereof as in force will be applicable to the arbitration proceedings. The venue of the arbitration shall be at New Delhi. The cost of the Arbitration proceedings shall be shared equally by both the parties. The decision / award of the arbitrator shall be final and binding. All disputes arising out of this tender are subject to the jurisdiction of Courts in New Delhi. 
30.  The Institute reserves the right to accept or reject any or all the tenders/bids without assigning any reason.  

31. The Institute shall not be liable for any postal delay. Tenders received after the stipulated date and time shall not be entertained. 

32. Prices quoted should be FOR Institute premises and should be inclusive of all charges viz. installation, acceptance test and charges for three years onsite comprehensive warranty.  24 hours CRT (Call Resolution Time), 365 days including Saturdays and Sundays, off hours support, escalation Matrix up to three (3) level.  In case the warranty is for one year by default, the vendor shall quote for the support pack from the principal manufacturer, so as to validate the warranty for three years.  

33. The terms “acceptance test” imply running of supplied material for 12 hours daily for 15 days including 72 hours continuous running of system.  If the product and service supplied fails in acceptance test, the same shall be liable to be rejected.  During the acceptance test, replacement of cards/devices shall not be permitted. 

34. The Principal Manufacturer will provide a Standard certificate of warranty for three years in the name of the Institute (ICSI).

35. In addition, in case the Principal Manufacturer can provide extended warranty for a further period of 2 years, they may indicate the same in their Bid. Penalties will be applicable as per the Penalties clause in Part C. The price for such extended warranty shall be included separately in the Commercial Bid.
36. Though Institute (ICSI) prefers to deal with manufacturers/principal manufacturers directly, it may also consider the offers received through its authorized channel partners, provided the principal authorizes the said channel partner in this regard.

2) Eligibility Criteria

The tenderer/ bidder must possess the requisite experience, strength and capabilities in providing the services necessary to meet the requirements, as described in the tender document. The tenderer/ bidder must also possess the technical know-how and the financial wherewithal that would be required to successfully provide the “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System” sought by the ICSI. The bids must be complete in all respect and should cover the entire scope of work as stipulated in the tender document. The invitation to bid is open to all tenderer/ bidders who qualify the eligibility criteria as given below. Eligibility criteria are mandatory and any deviation in the same shall attract bid disqualification.

	S.NO.
	Eligibility Criteria
	Documents to be Submitted

	1.
	The tenderer/ bidder must be an Indian firm/ organisation registered under Indian Companies Act.
	Copy of Certificate of Incorporation issued by Registrar of Companies.

	2.
	The tenderer/ bidder should not be currently blacklisted by any Central/State Govt. dept./Public Sector Unit.
	Certificate from Company Secretary

	3.
	The tenderer/ bidder should have relevant experience of minimum of 3 years in “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System”
	Copy of order and/or certificate of completion of the work.

	4.
	The bidde should have ISO9001 certification.
	Copy of the valid certificates.

	5.


	The tenderer/ bidder should have implemented atleast 2 “Supply, Installation & Commissioning of Fire Extinguishers and Smoke  Detectors with alarm system” project in Government/PSU sector/Large Enterprise
	Copy of order and/or certificate of completion of the work.

	6.
	The tenderer/ bidder should provide complete Bio-data of all resources that will be deputed to this project.
	Copy of Bio-data of resources.

	7.
	Tenderer/ bidders with SC (Support Centre) and project office based in Delhi-NCR would be preferred.
	Copy of the address proof.

	8.
	Tenderer/ bidders should have a minimum of 5 implementations in last 3 years and out of that 2 should be in Govt/Autonomous/PSU/Statutory setups/ Large Enterprise 
	Copy of order and/or certificate of completion of the work.

	9.
	Tenderer/ bidders should provide a detailed time schedule for the total implementation of the “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System”  
	Copy of detail time schedule with implementation plan should be provided by the tenderer/ bidder

	10.
	The tenderer/ bidder should provide address details of their project office and support centre for personal visit by the concerned ICSI officials.
	Copy of address detail should be provided.


3) Technical Evaluation (TE)

a) Total marks for Technical Bid is calculated by summing up the marks obtained for each Proficiency Criteria stipulated as per Annexure A.
b) Presentation by Tenderer/ bidders

i. The Tenderer/ bidder/s scoring more than 70% of the total technical score will be technically qualified and eligible  for commercial bid opening.

ii. Presentation meeting & Site visit will be conducted with all the tenderer/ bidders. Each of the tenderer/ bidders will be requested to demonstrate the architecture / solution being proposed in the technical evaluation phase of the process.
iii. The ICSI shall communicate the venue, date and time of Presentation meeting to the Tenderer/ bidders separately. No request for change in date/time shall be entertained after communicating by the ICSI. The ICSI reserves the right to change the venue, date, time with due intimation to the Tenderer/ bidders.

iv. If a Tenderer/ bidder does not come up for Presentation meeting at the appointed date and time, it will be construed that Tenderer/ bidder is not interested in bidding for the project. 

v. The Tenderer/ bidder has to show the Proficiency of the Company in implementing, “Supply, Installation & Commissioning of Fire Extinguishers and Detectors” Project in ICSI. 
vi. Marks shall be allotted to the tenderer/ bidder as per proficiency criteria mentioned in Annexure A.
4) Selection process for the Tenderer/ bidder 

a) Issue of tender notification

b) Pre-bid meeting

c) Submission of Bids

a) Opening of Technical Bids

b) Presentation meeting by Tenderer/ bidder(s) and clarification of queries – The Tenderer/ bidder (s) are expected to present the major jobs which it will be doing under this project as per the scope and deliverables sought in this tender document along with a time schedule. 

c) Technical/Infrastructure bids evaluation

d) Short-listing of Tenderer/ bidders for Commercial bids opening.

e) Commercial bids opening.

f) Commercial bids evaluation

g) Discussion by Purchase Committee.

h) Issuance of Letter Of Appointment (LOA)

i) Acceptance of the LOA.

j) Finalization and Signing of SLA.

5) Bid Evaluation process

The following are the key considerations that form part of the bid evaluation process:

a) Alternate bids are not allowed 

b) The evaluation team will thoroughly review the proposals submitted by various tenderer/ bidders. 

c) Presentation meeting & Site visit will be conducted for all the tenderer/ bidders. Each of the tenderer/ bidders will be requested to demonstrate the architecture / solution being proposed in the technical evaluation phase of the process. 

d) Based on multiple parameters, the evaluation team will calculate the technical evaluation score for each tenderer/ bidder at the end of this phase. 

e) The Institute, in observance of best practices, shall: 

i. Maintain the bid evaluation process strictly confidential 

ii. Reject any attempts or pressures to distort the outcome of the    

Evaluation, including fraud and corruption.    

1) Single-Stage: Two-Envelope Bidding Procedure 

In the single-stage: two-envelope bidding procedure, tenderer/ bidders should submit two sealed envelopes simultaneously, one containing the technical proposal and the other the price proposal, enclosed together in an outer single envelope. Initially, only the technical proposals will be opened at the date and time as advised by ICSI. The price proposals shall remain sealed and are held in custody by the purchaser/Evaluation Committee. The technical proposals will be evaluated by the Evaluation Committee. No amendments or changes to the technical proposals will be permitted. The objective of the exercise is to allow the purchaser to evaluate the technical proposals without reference to price. 

Bids of tenderer/ bidders which do not conform to the mandatory requirements may be termed as non-responsive and will not be evaluated further. Following the approval of the technical evaluation, and at an address, date and time advised by the purchaser, the price proposals will be opened in presence of qualified tenderer/ bidders from technical evaluation phase. The price proposals are evaluated and, following approval of the price evaluation, the contract is awarded to the tenderer/ bidder with minimum commercial value.
2)  Evaluation and Comparison of bids 

Initially the tenderer/ bidder’s responses will be reviewed for compliance with the terms and conditions mentioned across different sections of this RFP document. The tenderer/ bidders who fail to comply with any of the terms and conditions mentioned may be termed as non-responsive and will not be evaluated further. For those tenderer/ bidders who have qualified the terms and conditions, technical evaluation will be conducted followed by the price-bid evaluation. The tenderer/ bidders who qualify the minimum technical requirement will be considered for the price-bid evaluation. The price proposals will remain sealed until the technical evaluation is complete. 

3) Price-Bid Evaluation 

The Price-Bid evaluation is done only for those bids which are responsive and which have a Final Technical Score of at least 70%. 

6) Price Bid

a) The Tenderer/ bidder shall indicate in the Price Schedules the all-inclusive Unit Rates for supply and erection of each goods and services which includes supply, erection and commissioning. The tenderer/bidder shall quote rates inclusive of all statutory levies, taxes, charges, surcharges, VAT & other taxes etc
b) The Prices for supply portion and execution portion shall be FIRM through out the period of contract. No component of cost / tax shall be paid by the Institute unless the same is included specifically in the quotations.
c) Any alteration in the rates etc.,will not be allowed on any ground, such as mistake, misunderstanding etc., after the Bid has been submitted. 

d) The Tenderer/ bidder shall quote rate only in Indian Rupees.
7) Indemnity

The Bidder hereby covenants and agrees to indemnity and shall at all times keep indemnified the ICSI against any loss or damage that the ICSI may sustain as a result of the failure or neglect of the Bidders to faithfully carry out its obligations under this tender / agreement. The bidder shall  pay for all losses, damages, costs, charges and expenses which the ICSI may incur or suffer as a result of the failure or neglect of the Bidders to faithfully carry out its obligations under this tender / agreement and the bidder shall indemnify and keep indemnified the ICSI in all respects.
8) Delivery Period 
The Delivery, installation & commissioning will be completed within 30 days from placement of the purchase or work order. Any delay by the Tenderer/bidder in the delivery of goods and services shall render the Tenderer/bidder liable to any or all of the sanctions viz. invocation of Bank Guarantee / forfeiture of security deposit, imposition of liquidated damage, blacklisting etc. 

If the tenderer/bidder fails to deliver any or all of the goods and services or complete the installation / commissioning within the period specified in the purchase/work order, the ICSI shall without prejudice to its other remedies deduct as liquidated damage as per the liquidated damages clause mentioned in this tender.

9) Liquidated Damages

If the Tenderer/bidder fails to deliver any or all of the goods and services or complete the installation/ commissioning within the period specified in the purchase/work order, ICSI, shall without prejudice to its other remedies, deduct as liquidated damage 1.0(one) percent of the price of the delayed goods and services for every week of delay or part thereof.

10) Terms of Payment

a) The contract price shall be paid in the manner specified in the bid document. No invoice for extra work/change order on account of change order will be submitted by the bidder  unless the said extra work/change order has been authorized/ approved by the ICSI  in writing.

b) Payment on the supplied goods and services shall be made after  supply, physical acceptance, successful installation and commissioning of the goods and services(i.e. acceptance test” imply running of goods and services for 12 hours daily for 15 days) on the  bills submitted duly authenticated by an authorized officer of the Institute.  Purchase/work Order will be issued by the ICSI indicating therein the details of the goods & services and the delivery schedule.

a) Leased components cost, if any would be paid on annual/monthly basis and calculation would be done on  three years basis.

b) The service charges if any payable per annum/monthly under the said SLA for 3 (three) years, shall however be fixed and firm and mentioned clearly in the price Bid.

c) The bidder’s  request for payment shall be made to the ICSI in writing, accompanied by invoices describing, as appropriate, the goods and Related Services performed and delivered, accompanied by the supporting documents.

d) Payments shall be made promptly by the ICSI, no later than forty five(45) days after submission of an invoice or request for payment by the bidder , and the ICSI has accepted it.

e) If any excess payment has been made by the ICSI due to difference in quoted price in proposal and bidder’s  invoice, the ICSI may without prejudice to its rights recover such amounts by other means after notifying the bidder or deduct such excess payment from any payment subsequently falling due to the ICSI. 

f) The currency in which payment shall be made to the supplier under this contract is Indian Rupees (INR).

i. No payment separately towards taxes & duties etc. other than the quoted in the price schedule for each item of work shall be payable by the ICSI.

ii. It may be noted that all taxes, duties, levies, Inspectorate charges and other charges are to be included in the unit / total contract price and ICSI is not liable to pay any taxes, duties, levies over and above the unit contract value. Also the bidder  has to include all types of freight and insurance charges in the unit/total contract value and ICSI is not liable to pay any charges towards insurance or freight .

iii. “Service Level Agreement” (SLA) shall mean the Service Level Agreement entered into between the ICSI and the bidder. 

iv. “Intellectual Property Rights” means any patent, copyright, trademark, trade name, service marks, brands, propriety information, whether arising before or after the execution of the Contract and the right to ownership and registration of these rights.
11) The work as detailed in this tender shall be executed and completed     
   within the period stipulated in the Work Order that will be issued in   

   accordance with the Tender documents. Technical Specifications, Bill of 

   Quantities and Drawings are required to the satisfaction of ICSI. The

   work shall however be carried out and completed in phases for which 

   start date and completion date shall be mutually discussed and agreed 

   upon before the award of work order. The work shall not be considered 

   as completed until ICSI certifies in writing through authorized representative that the same has been completed.

12) SLA Signing

The successful tenderer/ bidder has to sign a SLA with the Institute within 10 days of issuing the LOA for the provision and execution of services as per the tender terms.          

13) Other Terms

a) The Tenderer/ bidder shall not have any direct interaction with any third party agency on behalf of the Institute.

b) All communications to the employees or third party agencies shall be through designated channels as directed to by the Institute (ICSI).

c) The tenderer/bidder  must have proven track record in leadership roles with provision of “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System” and related fields. 
d) The bidder shall not use or disclose any Confidential Information of the Institute except as specifically contemplated herein. For purposes of  this tender / contract "Confidential Information" means information that: (i) is sufficiently secret to derive economic value, actual or potential, from not being generally known to other persons who can obtain economic value from its disclosure or use; and (ii) is the subject of efforts that are reasonable under the circumstances to maintain its secrecy or confidentiality.    

e) The Institute reserves the right to accept or reject any or all tenders including the lowest tender/s without assigning any reason at its sole discretion and the decision of the Institute shall be final and binding in this regard on all concerned.

f) The quantities indicated in Part “D” are tentative and may be increased/decreased at the sole discretion of the Institute and the vendor shall have no right to claim any minimum/definite volume of business.
14) Clarifications

For any details / clarifications, Shri Ankur Yadav, Senior Director IT   (0120-4522012, <ankur.yadav@icsi.edu>) may be contacted during the Office hours.

                                                                                            (P K Grover)

Date: March 11, 2013                                    Director (Admin.& Purchase)   

THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

‘ICSI HOUSE’, 22 INSTITUTIONAL AREA, LODHI ROAD

NEW DELHI – 110 003

PART ‘B’ 
TECHNICAL / INFRASTRUCTURE BID
	Sl.No.
	Particulars.
	Response

	1
	Name and complete address of the Company submitting the tender (Bio Data to be attached).
	

	2
	Tele/Fax/E-mail/Cell No. Of the company submitting the tender.
	

	3
	Contact person’s name & residence telephone No.
	

	4
	Details of registered office, if any along with contact person’s name and telephone No.
	

	5
	Income-tax registration number along with documentary evidence.
	

	6
	Sales tax registration number along with documentary evidence.

Please also specify, if you are registered with appropriate Authority    under Works Contract Act, 1999. (Please provide details).
	

	7
	List of existing clients to whom services in last 2 years provided with details of company, value of business, concerned person’s name & his telephone no. (Please attach full details).
	

	8
	Quality of Service (Customer Feedback / Client Site Visit) 

Please provide details of relevant customers for the last two years with their contact details and performance certificate issued from the customer if any
	

	9
	Please indicate in full the following details:

Technical Manpower available for technical support, their qualifications, number of years of experience etc.

Turnover of the company as a whole for last 3 financial years (Please attach supporting documents)
	

	10
	Paid up capital of the firm. (Please attach supporting documents)
	

	11
	If the vendor is Authorized dealer/ partner, mention the name of principal company and the relationship like distributor, dealer etc. (Please attach supporting documents)
	

	12
	Brief particulars of facilities for support and maintenance of support and maintenance of equipment and availability of spares
	

	13
	Escalation matrix for lodging the complaint during the warranty 
	

	14
	Please indicate in full the following details:

Name of companies where existing  installations are being maintained/ Type & no. of hardware being maintained the/ their last year turnover 
	

	15
	Brochure of product with detailed specifications
	


Date:                                           Name and Signature of Tenderer/ bidder
                                                                   with Corporate Seal 

THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

‘ICSI HOUSE’, 22 INSTITUTIONAL AREA, LODI ROAD

                             NEW DELHI – 110 003

                                                                 Part ‘C’
GENERAL TERMS & CONDITIONS
Introduction

The Institute of Company Secretaries of India is a statutory body constituted under the act of Parliament i.e. the Company Secretaries Act, 1980. It is functioning under the overall administrative jurisdiction of Ministry of Corporate Affairs, Government of India and having its head office at 22, Institutional Area, Lodi Road, New Delhi. The Institute has also other two offices i.e. one at C-37, Sector – 62, Noida and another at 4, Institutional Area, Prasad Nagar. All these three offices have its Local Area Networks and are integrated through VPN. The Institute has two web servers one of which is currently collocated at M/s. Spectranet and another is running from the Institute’s Noida data center. The Institute’s hardware (servers, networking equipments& desktops) are installed in above mentioned 3 locations. The Institute has also 4 Regional Offices (ROs) and one Center for Corporate Governance Research & Training (CCGRT). Bidder is advised to collect the infrastructure details from the Directorate of IT, before submitting the bid.

As a part of its ongoing processes, the Institute has implemented Oracle based Enterprise Resource Planning (ERP) system, Microsoft Sharepoint workflow based Document Management System, Microsoft Office Communication Server and Exchange Server based Office Automation system. In addition to this, Linux Server has also been implemented for running Oracle ERP applications. The Institute has its own Data Center for these systems at its Noida Office and the Disaster Recovery Center at its Lodi Road Office.

1) Termination of Contract

1. The Contract in whole or part can be terminated at the option of the ICSI, if the ICSI  for any reason whatsoever does not require the whole or part of the job thereof as specified in the tender to be carried out and in the said event the ICSI shall give notice with reason to the Tenderer / Bidder, who shall have no claim to any payment or compensation whatsoever on account of any profit or advantage, which would have derived from the execution of the work in full, but which he did not derive in consequences the full amount of the work not having been carried out, neither shall he have any claim on compensation / damage for the loss suffered by him by reason of termination of contract by the ICSI and of any alterations having been made by the ICSI in the original specification or the designs and instruction which shall involve any curtailment of the work contemplated.

2. The Institute without prejudice to any other remedy, reserves the right to terminate the Tender / Contract in whole or in part and also to blacklist a Tenderer / Bidder for a suitable period in case he fails to honour his bid / contract without sufficient grounds or found guilty for breach of condition /s of the tender / contract, negligence, carelessness, inefficiency, fraud, mischief and misappropriation or any other type of misconduct by such Tenderer / Bidder.
2) Review Mechanism

a) Weekly Review Meeting (WRM) with team lead at Noida Office

b) Monthly Review Meeting (MRM) with the next level to the team lead as per the escalation matrix

c)   Steering Committee Meeting (SCM) with competent authority once in two months or as and when required

3) Penalities

a) 3 years on site comprehensive warranty on Fire Extinguishers and Smoke Detectors with Alarm System with 4 hours call attending support and penalty of Rs.2000/- per day in case of default after 24 hour. The Fire Extinguishers and Smoke Detectors with Alarm System shall be repaired or standby with same configuration be arranged within 24 hours of lodging the complaint. In case of default a penalty of Rs.2000/- per day would be levied. In case standby is provided, the Fire Extinguishers and Smoke Detectors with Alarm System shall be repaired and provided back within seven days of lodging the complaint.

b) Heavy penalties shall be levied as per the Liquidated Damages clause mention in this tender in case of delay in implementation of the Fire Extinguishers and Smoke Detectors with Alarm System as per the time schedule provided by the Bidder.

c)   SLA violation as per the Liquidated Damages clause mentioned in the    tender. 

   Date:                                                         Name and Signature of Bidder

                                                                            with Corporate Seal
THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

‘ICSI HOUSE’, 22 INSTITUTIONAL AREA, LODI ROAD

NEW DELHI – 110 003

PART ‘D’
COMMERCIAL BID
Rates quoted should be Net Unit Rate 
(Unit Price + VAT + Cartage, if any)
	S. No.
	Item Name/Specification
	Unit of Measurement
	Quantity Required
	Unit Rate in Rupees


	1. 
	Fire Extinguishers Specification

Specifications :

Class :Class "C" of American Standards i.e. For Appliances and Electrical Equipments

Type : Clean Gas Agent Based

Approved by : 
NFPA/ EPA Approved  

Operating Valve :
Squeeze Grip Type with Nozzle 

Operating Temp.range :
- 10 to + 55 Degree Celsius

Capacity (In Kg.) : Minimum 5 Kg
	Each
	5
	

	2. 
	Smoke Detectors with Alarm System 

Specifications : 

Class :Commercial

Detector Style : Addressable Type

Technology : Photoelectric / Optical

Alarm type : Audible Alarm

Carbon Monoxide Detector 
Power Type : AC

Other features like Adjustable Sensitivity
	Each
	5
	

	3. 
	Service Cost

Total Service Cost with break up for the implementation of “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detector with Alarm System ” (i.e installation, etc) 
	To be provided by the service provider
	To be provided by the service provider
	To be provided by the service provider


Note:

· The tenderer/ bidder shall also be responsible for the implementation and roll-out of the total system including all conduiting, wiring and associated ducting and any services that may be required for the systems to be implemented and integrated with the rest of ICSI’s infrastructure. For this purpose, the tenderer/ bidder may visit ICSI premises to obtain any information they may require for designing the total solution for ICSI.
Date:                                                                   Name and Signature of Tenderer/ Bidder
                                                                            with Corporate Seal 

SERVICE LEVEL AGREEMENT
This Agreement dated ………………………………….. is made by and between ………………………., a company incorporated under the Companies Act 1956, with its registered office located at ……………………. and with its corporate office located at ……………………through Shri …………………., duly authorized by the Board resolution dated ………………………………….. (hereinafter appropriately referred to as "Service Provider" which term shall include its successors and permitted assigns), of the One Part

                                                  And

The Institute of Company Secretaries of India, a Statutory body constituted under an Act of Parliament i.e. the Company Secretaries Act, 1980 having its head office at ICSI House, 22, Institutional Area, New Delhi – 110003 through …………………………………. (hereinafter referred to as "ICSI" which term shall include in its successors and permitted assigns of the OTHER PART
WHEREAS:

Service Provider is willing to provide ICSI with the “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System” in accordance with the terms and conditions of this Agreement;

NOW THEREFORE, in consideration of the mutual promises set forth below, and in the Attachments hereto which form an integral part of this Agreement, the Parties hereby agree to the following:
Scope of Work for “Supply, Installation & Commissioning of Fire Extinguishers and Smoke Detectors with Alarm System”. 
a) The vendor shall supply and install the Fire Extinguishers and Smoke Detectors with alarm system as required by ICSI and as mentioned in the commercial bid as per the rates agreed between the vendor and ICSI.

b) The vendor shall ensure that all the equipments installed by the vendor provide the desired results all the time without any inconvenience to ICSI.

c) It is the responsibility of vendor to provide training on the usage of Fire Extinguishers to the concerned officials of ICSI from time to time.
d) The products shall have three years’ onsite comprehensive warranty with same day support from the vendor

e) During the warranty period of all the products, the vendor shall be in a position to provide necessary replacements of the equipments or parts of the equipments as well as timely support to ICSI through qualified manpower on the same business day.

f) The vendor shall be able to provide maintenance of all the products and support thereof to ICSI after expiry of warranty period through an Annual Maintenance Contract as per the terms and conditions agreed between the vendor and ICSI.

g) The vendor shall be in a position to provide required installation, maintenance and support services of all the products/ equipments during the warranty as well as the post warranty periods through maintenance contracts and service level agreements.

2) SLA Signing 

The successful bidder has to sign a SLA with the Institute within 10 days of issuing the LOA for the provision and execution of services as per the tender terms.

3) Delivery Period 

The Delivery, installation & commissioning shall be completed within 30 (Thirty) days from placement of the purchase or work order. Any delay by the Tenderer in the delivery of goods and services shall render the Tenderer liable to any or all of the sanctions viz. invocation of Bank Guarantee / forfeiture of security deposit, imposition of liquidated damage, blacklisting etc. 

If the tenderer fails to deliver any or all of the goods and services or complete the installation / commissioning within the period specified in the purchase / work order, the ICSI shall without prejudice to its other remedies deduct as liquidated damage as per the liquidated damages clause mentioned in this tender.

4)  Service Outage Reporting 
Bidder must provide with  24*7*365 emergency number to reach a support person and their backup in the event of equipment failure. 

5) Acceptable performance levels

For the provision of service as stated in this SLA, the <Service Provider> is required to provide service in ways that are acceptable to the <Company>.

6) Process for resolving performance issues

Any performance issues on the part of <Service Provider> shall be discussed within four hours of their occurrence by <Company> management. This can be in the form of a face-to-face meeting or an electronic conference via Skype, GotoMeeting or other accepted conference system. Issues will be presented by <Company> representatives and <Service Provider> will have the opportunity to explain its performance. Minutes of such meetings will be recorded. If <Service Provider> accepts report by <Company> it will have 72 hours to remediate the issue. If <Service Provider> rejects report by <Company> it will have 24 hours to provide a suitable explanation and proposal for remediation.

7) Review Mechanism

a) Weekly Review Meeting (WRM) with team lead at Noida Office

b) Monthly Review Meeting (MRM) with the next level to the team lead as per the escalation matrix

c) Steering Committee Meeting (SCM) with competent authority once in two months or as and when required

8) Remedies for failure to provide acceptable performance, escalation procedures
a) 3 years on site comprehensive warranty on Fire Extinguishers and Smoke Detectors with Alarm System with 4 hours call attending support and penalty of Rs.2000/- per day in case of default after 24 hour. The Fire Extinguishers and Smoke Detectors with Alarm System shall be repaired or standby with same configuration be arranged within 24 hours of lodging the complaint. In case of default a penalty of Rs.2000/- per day shall be levied. In case standby is provided, the Fire Extinguishers and Smoke Detectors with Alarm System shall be repaired and provided back within seven days of lodging the complaint.

b) Heavy penalties shall be levied as per the Liquidated Damages clause mention in this tender in case of delay in implementation of the Fire Extinguishers and Smoke Detectors with Alarm System as per the time schedule provided by the Bidder.

c) SLA violation as per the Liquidated Damages clause mentioned in the    tender. 

9) Protection of intellectual property

<Service Provider> agrees to safeguard any intellectual property (IP) developed in the course of providing the aforementioned services to <Company>. <Company> agrees to safeguard any IP the <Service Provider> makes available to it in the course of this agreement.

10) Compliance with legislation, regulations, practices

<Service Provider> warrants that the services to be provided are in compliance with all applicable laws, statutes, regulations and other legal provisions applicable to this agreement.

11) Termination of agreement

1. The Contract in whole or part can be terminated at the option of the ICSI, if the ICSI  for any reason whatsoever does not require the whole or part of the job thereof as specified in the tender to be carried out and in the said event the ICSI shall give notice of the fact with reason to the Tenderer / Bidder, who shall have no claim to any payment or compensation whatsoever on account of any profit or advantage, which would have derived from the execution of the work in full, but which he did not derive in consequences the full amount of the work not having been carried out, neither shall he have any claim on compensation / damage for the loss suffered by him by reason of termination of contract by the ICSI and of any alterations having been made by the ICSI in the original specification or the designs and instruction which shall involve any curtailment of the work contemplated.

2. The Institute without prejudice to any other remedy, reserves the right to terminate the Tender / Contract in whole or in part and also to blacklist a Tenderer / Bidder for a suitable period in case he fails to honour his bid / contract without sufficient grounds or found guilty for breach of condition /s of the tender / contract, negligence, carelessness, inefficiency, fraud, mischief and misappropriation or any other type of misconduct by such Tenderer / Bidder or by its staff.
12) ARBITRATION:- 
 In case of any dispute,  difference, claims and demands arising in relation or pursuant or touching to the meaning or interpretation of this tender and contract, the authorised official of the Institute and the Tednderers / Bidders will address the disputes/differences for mutual resolution and failing which the matter shall be referred to the sole arbitration of the Secretary  of, the Institute of Company Secretaries of India or any other person appointed by him as Sole Arbitrator. The provisions of the Arbitration and Conciliation Act, 1996 or any statutory modifications on re-enactment thereof as in force will be applicable to the arbitration proceedings. The venue of the arbitration shall be at New Delhi. The cost of the Arbitration proceedings shall be shared equally by both the parties. The decision / award of the arbitrator shall be final and binding. All disputes arising out of this tender are subject to the jurisdiction of Courts in New Delhi.

Date:                                                         Name and Signature of Tenderer/ bidder
                                                                            with Corporate Seal 

Witnesses

1.

2.

Annexure A

	S.No.
	Proficiency Criteria
	Maximum Marks
	Marks Distribution Criteria
	Tenderer/ bidders response with details and proof wherever necessary 

	1
	No. of years in existence as on the issue date of the tender 
	5

More than 5 years = 5 More than 4 years = 4 More than 3 years =3


	· More than 5 years = 

5 marks 

· More than 4 years = 

4  marks

· More than 3   years =3 marks 

· 3 or Less =

2 marks


	

	2
	Number of ongoing  implementation/assistance/readiness check 


	10
	· More than 4 = 10 marks

· More than 3 = 7 marks

· More than 2   =4 marks

· 2 or Less  =

2 marks
	

	3
	Number of project implemented in past three years 


	        10
	· More than 5 = 10 marks

· More than 4 = 7 marks

· More than 3 = 5 marks

· 3 or Less  =

3 marks
	 

	4
	Number qualified professionals on payroll of the company. 


	        10
	· More than 10 = 10 marks

·  More than 8 = 7 marks

· More than 6 = 5 marks

· 6 or Less = 
3 marks
	

	5
	Quality of Service (Customer Feedback / atleast 2 Client of the vendor will be Visited by the concerned ICSI official) 

Please provide details of relevant customers for the last two years with their contact details and performance certificate issued from the customer if any
	        20
	 Will be given by the ICSI Evaluation team after the client visit.
	

	6
	Presentation on: Introduction to company, tender document, backup resources, Coverage of General Management Support etc


	        30
	Will be given by the ICSI Evaluation team after the vendor presentation
	

	7
	Paid up Capital of the Company (Rs) :           

	5
	· More than 20 crores = 

5 marks 

· More than 15 crores = 

4 marks 

· More than 10 Crores = 

3 marks 

· More than 5 crores = 

2 marks 

· 5 crores or less  = 1 mark
	

	8
	Turnover of the Company for the immediate previous financial year (Rs) 
	5
	· More than 20 crores = 

5 marks 

· More than 15 crores = 

· 4 marks

· More than 10 Crores = 

3 marks
· More than 5 crores =   
2 marks

· 5 crores or less = 1 mark
	

	9
	Tenderer/ bidder should provide address details of their project office and  support centre for personal visit by the ICSI concerned officials
	5
	Will be given by the ICSI Evaluation team after the visit.
	


Date:                                         Name and Signature of Tenderer/ bidder
                                                                            with Corporate Seal
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