PART  ‘A’

 

1. Sealed quotations are invited for supply/installation of Computer Hardware as per the details given in the Part ‘C’ of the Quotation Document. The terms and conditions governing the Quotations are as under: 

2. Quotations are to be submitted in prescribed format on your business letter head duly stamped, signed and dated on each page of Part- ‘A’, ‘B’ and ‘C’ as their unconditional acceptance to the terms prescribed by the Institute. Details/supporting documents, if attached with the quotation should be duly authenticated by the vendor(s). No over-writings shall be accepted unless authenticated with full signature of the vendor(s). 

3. Each tenderer shall submit the quotation in two envelopes, Part ‘A’ & ‘B’ should be put in Envelop No. 1 (Please mark the envelope as No.1 – contents Parts ‘A’ & ‘B’), Envelop No. 2 will contain Part ‘C’ commercial bid. Please mark the Envelope No.2 with contents Part ‘C’. Both the envelopes bearing No. 1 and 2 are to be put in the main envelop i.e. Envelop No.3 – contents No. 1 and 2. 

4. Quotations duly sealed superscribing Envelope No. 3 “Quotations for Computer Hardware due on 22nd May 2009 ”should be addressed by name to Sh N K Jain Secretary & CEO, the ICSI and sent at the Institute’s address given below either by registered post/speed post/ or by dropping in the quotation box placed at IIIrd floor at ICSI Headquarters 22nd May 2009 by 3.00 PM. The Institute shall not be liable for any postal delay. Quotations received after the stipulated date and time will not be entertained.  

a. Prices quoted should be F.O.R  22, Institutional area, ICSI House, Lodi Road, New Delhi – 110 003/C-37 Sector-62 Noida & should be inclusive of all charges viz installation, acceptance test and charges for three years onsite comprehensive warranty. In case the warranty is for one year by default, the vendor shall quote for the support pack from the principal manufacture so as to validate the warranty for three years. The term ‘acceptance test’ imply running of supplied material for 12 hours daily for seven days at three different locations including 72 hours continuance running of system. If the material as detailed in Part C of tender document, so supplied fails in acceptance test, the same shall be liable to be rejected. During the acceptance test, replacement of cards /devices shall not be permitted. The principal Manufacturer will provide a certificate of warranty for three years.

b. Though Institute prefers to deal with manufacturers /principal suppliers directly, it may also consider the offers received through its authorised channel partners provided the principal authorizes the said channel partner in this regard. 

c. Delivery and installation period should be mentioned clearly in the proposal. Penalty for late delivery and installation would be levied at the rate of half percent per week subject to a maximum of 10% of the value of the order as has not been supplied during the stipulated period. In case of delay beyond fifteen days from the stipulated period, Institute may at its discretion cancel the order and arrange to procure the same from the next bidder on the panel/open market at the sole risk/cost & responsibility of the vendor. 

d. Institute’s usual payment terms are 30 days for 90% of payment upon installation of Computer Hardware and acceptance of the supplied material and remaining 10% will be paid within thirty days of receipt of bank guarantee of equivalent amount valid for entire warranty period failing which 10% amount will be retained as security deposit for the entire period of warranty.  Vendor will be full responsible for comprehensive maintenance which will be free of charge during the warranty period and in case of default, The Institute will have the right to arrange maintenance at vendor’s risk and cost. 

e. The vendor has to supply the original manual & software on CD/Floppy alongwith the material wherever required 

f. Vendor should give quarterly preventive maintenance schedule for the systems along with their offers. Maintenance is defined as external cleaning with cleaning solution and internal cleaning. The tenderers must also mention the place from where support for maintenance of computer hardware etc. will be available. Comprehensive onsite maintenance has to be provided. The response time for attending to faults during the warranty period will be four hours for all the locations, after complaint is lodged The machine should be repaired or standby be arranged within 24 hours of lodging the complaint. In case of default a penalty of Rs 500/- per day would be levied. In case standby machine is provided, the machine should be repaired and returned back within seven days of lodging the complaint, otherwise, a penalty of Rs 500/- per day would be levied. 

g. While Part ‘C’ describes required specifications however, vendors are also welcome to quote for richer specifications, which will be considered at the sole discretion of the Institute. 

h. The rates quoted will be valid up to 60 days. 

General:

 

6.
a) Vendors are required to deposit interest free earnest money of Rs.20,000/- (Rupees twenty thousand only) by way of crossed demand draft drawn in favour of the Institute of Company Secretaries of India, payable at New Delhi. 
b) The earnest money of unsuccessful vendor’s will be refunded without interest within 60 days of the opening of the quotations and the earnest money of the successful vender would be refunded only after supply & installation of hardware items.

7.
All disputes, differences, claims and demands arising under or pursuant to or touching the contract shall be referred to the arbitrator to be appointed by the Secretary & CEO. The Institute of Company Secretaries of India, New Delhi.  The decision of the sole arbitrator shall be final and binding on both the parties under provisions of the Arbitration and Conciliation Act, 1996 for the time being in force.  Such arbitration shall be held at Delhi.

8.
The Institute reserves the right to accept or reject any or all quotations in full and/or part including the lowest quotation/bid without assigning any reason and decision shall be final.
9.
For any further details /clarifications, Shri. Ankur Yadav Director IT (0120-4264445) Mobil No. 9891540000 may be contacted.
 

 

 

Date:  16th May 2009                                   
                                (P K Grover)
                                      




Joint Director 
THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

‘ICSI HOUSE’, 22, INSTITUTIONAL AREA, LODI ROAD

NEW DELHI 110 003

PART   ‘B’ INFRASTRUCTURAL BID

1. Name and complete address of the Tendered/Company

2. Tele/Fax/E-mail/Cell No. Of the tendered

 

3. Contact person’s name & residence telephone No.

 

4. Details of registered office, if any along with contact person’s name and tele. No.

 

5. Legal status i.e. public / private limited / any other alongwith documentary evidence

 

6. Composition of Directors/ Partners etc.

 

7. Income-tax registration number along with documentary evidence

 

8. A) Sales tax registration number along with documentary evidence

 

B) Please also specify, if you are registered with appropriate Authority    under Works Contract Act, 1999. (Please provide details)

9. List of existing clients to whom hardware/ software in last 1 year installed with details of company, value of business, concerned person name & his telephone no. (Please attach full details)

 

10. A) List of existing installations being maintained as per following: Name of the Company/Type of Hardware being maintained/No./Last Year’s turn over.

 

 B) Please indicate the hardware principal/s brands you represent and your level of association

 

11. Please indicate in full the following details:

a) Manpower available - Technical  & Non-technical 

b) Collaborations for spares. Please indicate the quantum of inventories you maintain for spares and consumables and Lead-time for obtaining spares from open market.

c) Turnover of the company for last 3 financial years 
(Please attach supporting documents)

d) Escalation matrix for lodging the complaint during the warranty.  

12. Brochure of the product with detailed specifications


THE INSTITUTE OF COMPANY SECRETARIES OF INDIA

        ‘ICSI HOUSE’ 22, INSTITUTIONAL AREA, LODI ROAD

NEW DELHI 110 003

 

PART   `C’ [Supply of New Hardware]

	S.No
	Item Description
	Qty
	Unit Rate

	1
	Computer without monitor: Intel Core 2 Duo-E7400 Series, G31 Express Chipset, Windows Vista Business, Integrated Intel Graphics Media Accelerator 3100, RAM: 2 GB Should Support up to 4 GB, Integrated Broadcom® (BCM5784M) Gigabit LAN Optional NIC 10/100/1000* Ethernet with Remote Wake Up, PXE support,  USB Port: 2 Front, 6 Rear (Total 8 nos),HDD-160GB@7200 RPM, Minitower, 16.10"x7.36"x17.52" (40.89cmx18.69cmx44.50cm),Chassis type: BTX, Bays:(total 5 nos) 2 internal 3.5”; 1 external 3.5”; 2 external 5.25”,  2 Full height PCI, 2 Low Profile PCI, USB Key Board,  USB Two Button optical Scroll Mouse,  Internal Audio Speakers,  DVD+/-RW, Standard I/O Port: Ethernet (RJ45) 1, serial (9-pin) (16550 compatible) 1, 1 parallel (25-hole, bi-directional) 1 Line-in (stereo/ microphone) 1 front, 1 rear, Line-out, (headphone/ speaker) 1 front, 1 rear VGA 1, PS2 Optional, ESATA 1 rear, Chasis Loop Lock Support; Setup/ BIOS Password, OEM Mngt. Software: it should have enabling, remote inventory, diagnosis & system hardware management, Warranty: 3 Years comprehensive onsite Service
	22
	

	2
	Computer with monitor: Intel Core 2 Duo-E7400 Series, G31 Express Chipset, Windows Vista Business, Integrated Intel Graphics Media Accelerator 3100, RAM: 2 GB Should Support up to 4 GB, Integrated Broadcom® (BCM5784M) Gigabit LAN Optional NIC 10/100/1000* Ethernet with Remote Wake Up, PXE support,  USB Port: 2 Front, 6 Rear (Total 8 nos),HDD-160GB@7200 RPM, Minitower, 16.10"x7.36"x17.52" (40.89cmx18.69cmx44.50cm),Chassis type: BTX, Bays:(total 5 nos) 2 internal 3.5”; 1 external 3.5”; 2 external 5.25”,  2 Full height PCI, 2 Low Profile PCI, USB Key Board,  USB Two Button optical Scroll Mouse,  Internal Audio Speakers,  DVD+/-RW, Standard I/O Port: Ethernet (RJ45) 1, serial (9-pin) (16550 compatible) 1, 1 parallel (25-hole, bi-directional) 1 Line-in (stereo/ microphone) 1 front, 1 rear, Line-out, (headphone/ speaker) 1 front, 1 rear VGA 1, PS2 Optional, ESATA 1 rear, Chasis Loop Lock Support; Setup/ BIOS Password, OEM Mngt. Software: it should have enabling, remote inventory, diagnosis & system hardware management,  17”CRT monitor, Warranty: 3 Years comprehensive onsite Service
	2
	

	3
	Scanner

HP Scan Jet G4010 
	7
	

	4
	Printer: HP Laser Jet 2015N
	2
	

	5
	LCD TFT 19”(Physical dimension with stand: 363.74mm x 442.85mm x 146.86mm (14.32“ x 17.45” x 5.78”); Response Time 5 ms typical
	10
	

	6
	Blue Tooth  HS36W Nokia head set with dongle
	2
	

	7
	Handheld Device – HTC Tuch Diamond

Vender will be responsible for MS-Exchange integration on the unit, data sync on windows Vista/Outlook 2007, configuration of all applications including GPS, Unit may be upgraded to Windows 6.5 from Windows 6.1 (on release of Windows 6.5) with Bluetooth Nokia HS36W with laptop Dongle. Instruments with insurance cover may be preferred.
	1
	


	Buy Back
	
	

	1
	Wipro Supper Genius, 2.4 Ghz
	12
	

	
	
	
	


ADDITIONAL TERMS & CONDITIONS   

Support from Vendors required:

 

1. 3 years on site comprehensive warranty on all Printer, Computer Hardware with 4 hour call attending support and penalty in case of default after 24 hour. The printer should be repaired or standby be arranged within 24 hours of lodging the complaint. In case of default a penalty of Rs.500/- per day would be levied. In case standby is provided, the printers should be repaired and provided back within seven days of lodging the complaint. In case of default, a penalty of Rs.500/- per day would be levied.

